Mock Interview Process
PLEASE DIRECT ALL QUESTIONS REGARDING MOCK INTERVIEWS TO SOPHIA HERNANDEZ – PROGRAM TECHNICHIAN

1) Students take the Math and Customer Service Quiz (have two chances to pass quiz)
2) Students take and pass all 4 HOC courses
3) All students who passed the 4 HOC courses and both quizzes will be invited to the LA Chamber of Commerce Mock Interview date
Details
· [bookmark: _GoBack]Mock interviews will be held at the Los Angeles Chamber of Commerce office (350 S. Bixel St. Los Angeles CA 90017)
[image: ]
· All eligible students will be receiving an email directly from LA Chamber of Commerce with all the details
· All students who pass the mock interview will receive a Los Angeles Chamber of Commerce Job Readiness Certificate as well as the Job Readiness Digital Badge

Additional Information
· Math Quiz covers topics like Addition with Decimals, Number Sequence, Percentages, Rounding, Subtraction, Multiplication and Division.  Some examples are found below.
· Customer Service Quiz covers topics like Dealing with Difficult Patients/Customers, Customer Care, Greeting and Dealing with Mistakes or Misunderstandings.

1. Round 5467.894435 to the nearest tenth.
2. Sophia ordered 15 boxes of flowers.  She received 9 in the first shipment.  How many is she expecting in the second shipment?
3. 4.5 x 3.6
4. How would you complete the number sentence: 34 + ___ + 15 = 74
5. What number is missing: 5,15,25,35,___, 55,65
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Starl out going northwest on Eldridge Ave Loward Hubbard St

Then 0.07 miles

€ Take the It left onlo Hubbard st
If you reach Aztec St you've gone a little too far.

Then 0.70 miles

Merge onto 1-210 E/Foothill Fwy E via the ramp on the left loward Pasadena.
If you reach Foothill Blvd you've gone a little too far.

Then 151 miles

Merge onto CA-118 W/Ronald Reagan Fwy W via EXIT 6A Loward Ventura.

Then 2.34 miles

¢ Merge onto 16 S/Golden State Fuy § via EXIT 44A Loward Los Angeles
Then 3.26 miles

Ky Keepleft o take I-6 S/Golden State Fuy § oward Los Angeles

Then 1519 miles

Merge onto CA-110 § via EXIT 1378 Loward Los Angeles.

Then 3.02 miles

Take EXIT 23C toward 3rd St

Then 017 miles

€ Tumleftonto s Beaudry Ave

Then 0.08 miles.

[ Tumright onlo W 3rd st
Los Angeles Unified School District is on the corner.

IF you are on S Beaudry Ave and reach W 4th St you've gone a little too far.

Then 0.20 miles.

€ Tumleftonto s Bxet st
S Bixel St s just past W 4th St

If you reach Lucas Ave youve gone about 01 miles too far.
Then 0.03 miles

350 S BIXEL ST is on the left.
If you reach W 4th St you've gone a little too far.




