
Los Angeles Community Colleges Spring 2012 Student Survey 

 City East Harbor Mission Pierce 
South- 

west 
Trade-

Tech 
Valley West District 

 

N 3,328 5,148 2,928 3,219 3,546 2,004 3,730 3,982 2,327 30,212 
 

GOALS AND PLANS 

2. What is your educational goal at this college? 

High school diploma or 

GED 
1.9 1.3 2.2 1.4 2.2 2.2 1.9 2.0 1.7 1.8 

Certificate in a 

vocational program 
6.8 3.9 2.3 2.4 4.2 3.5 17.4 4.4 4.8 5.7 

Associate degree and 

preparation for transfer 

to a 4-year college 

45.8 54.2 61.9 58.7 50.0 56.3 41.8 46.4 52.0 51.0 

Associate degree only 9.1 8.3 9.0 9.4 7.7 9.5 17.1 8.9 7.5 9.5 

Transfer preparation 

only 
23.1 23.6 15.5 17.0 26.9 16.0 10.2 24.9 23.2 21.3 

Not seeking a 

degree/certificate or 

already have one 

5.4 2.9 3.2 3.2 2.7 4.8 3.7 5.8 4.4 3.9 

Undecided 6.2 4.5 5.0 6.4 4.5 5.3 5.6 5.8 4.6 5.2 

No answer this question 1.6 1.3 .8 1.5 1.8 2.3 2.4 1.9 1.7 1.7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

3a. Being a college student is very important to me. 

Strongly Agree 75.3 78.6 75.9 78.5 73.9 80.9 77.0 75.3 76.3 76.6 

Agree 19.1 17.2 19.0 16.4 20.0 13.5 17.5 18.7 17.9 18.1 

Disagree 1.5 .6 1.1 .9 1.4 .3 .6 .9 1.2 .9 

Strongly Disagree 1.4 1.1 1.3 1.1 1.6 1.5 1.7 .8 1.3 1.3 

No answer this question 2.8 2.4 2.6 3.1 3.1 3.7 3.3 4.3 3.3 3.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

3b. In my family, going to college is highly valued. 

Strongly Agree 54.7 56.8 58.4 61.1 59.9 55.1 52.5 61.6 58.3 57.6 

Agree 27.0 27.0 25.5 22.9 23.4 22.0 26.2 21.8 22.8 24.8 

Disagree 4.3 4.0 4.5 2.8 3.8 4.3 3.8 2.9 3.4 3.8 

Strongly Disagree 1.7 2.0 1.6 1.1 1.6 2.0 1.9 1.5 2.4 1.8 

No answer this question 12.4 10.2 10.1 12.0 11.4 16.5 15.6 12.2 13.1 12.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

3c. If I could find another way to achieve my goals, I would not go to college. 

Strongly Agree 8.8 7.1 8.5 8.1 8.9 8.5 7.0 9.1 9.5 8.2 

Agree 18.0 18.1 18.2 14.5 17.8 13.0 13.3 17.6 15.4 16.8 

Disagree 33.3 36.2 34.8 35.6 35.1 28.7 33.4 34.6 31.3 34.3 

Strongly Disagree 26.7 28.2 27.8 28.5 25.5 31.9 30.2 25.9 29.6 27.8 

No answer this question 13.3 10.5 10.7 13.3 12.6 17.9 16.1 13.0 14.2 12.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

INDICATE OCCUPATIONAL AREAS IN WHICH YOU ARE MOST INTERESTED. 

4a. Interest - Agriculture, food and natural resources. 

1st Choice 2.7 2.3 3.5 4.1 5.0 2.7 5.1 2.0 2.8 3.3 

2nd Choice 4.5 4.6 4.5 6.0 4.4 4.8 5.7 4.0 4.9 4.7 

3rd Choice 7.8 6.2 7.6 7.9 6.3 6.9 7.2 6.6 6.5 6.9 

No answer this question 85.0 86.9 84.5 82.0 84.4 85.6 82.0 87.5 85.9 85.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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GOALS AND PLANS (CONT.) 

INDICATE OCCUPATIONAL AREAS IN WHICH YOU ARE MOST INTERESTED (cont.) 

4b. Interest - Architecture and construction. 

1st Choice 2.0 2.8 1.7 1.8 2.1 1.3 9.1 2.1 2.0 2.9 

2nd Choice 4.9 5.2 4.8 4.1 4.9 3.2 6.8 3.4 3.2 4.7 

3rd Choice 5.0 5.0 7.2 4.6 5.4 5.0 6.2 4.9 5.4 5.3 

No answer this question 88.1 87.0 86.3 89.6 87.6 90.5 77.9 89.6 89.4 87.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4c. Interest - Arts, audio/video technology and communications. 

1st Choice 22.9 10.2 13.3 13.6 12.1 7.7 15.2 14.6 12.1 13.8 

2nd Choice 12.5 11.7 10.7 12.0 10.9 10.1 11.9 12.7 10.9 11.6 

3rd Choice 9.6 11.4 11.3 11.2 12.0 11.7 11.8 11.7 11.1 11.3 

No answer this question 55.0 66.7 64.8 63.3 65.0 70.5 61.1 61.0 65.8 63.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4d. Interest - Business and finance. 

1st Choice 13.2 17.0 14.6 12.3 14.8 14.4 10.3 15.1 18.1 14.6 

2nd Choice 13.8 14.1 14.7 14.9 13.7 17.2 15.5 12.5 13.9 14.2 

3rd Choice 11.8 12.1 11.6 11.3 11.2 12.7 11.4 13.5 12.5 12.0 

No answer this question 61.2 56.9 59.2 61.5 60.3 55.7 62.9 58.8 55.5 59.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4e. Interest - Education and training. 

1st Choice 13.7 16.0 9.9 18.2 9.7 19.5 14.9 11.6 10.4 13.6 

2nd Choice 12.5 12.1 12.6 11.6 8.9 12.7 10.5 11.9 12.3 11.5 

3rd Choice 10.6 11.2 10.4 10.1 11.5 11.5 9.5 10.6 11.3 10.8 

No answer this question 63.2 60.8 67.1 60.1 69.9 56.3 65.1 65.9 66.0 64.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4f. Interest - Government and public administration. 

1st Choice 4.6 4.4 3.0 3.5 2.9 4.3 3.6 3.7 4.0 3.8 

2nd Choice 7.2 9.7 7.9 9.2 5.9 11.5 6.9 7.3 8.0 8.0 

3rd Choice 7.0 9.3 7.6 7.7 6.3 9.4 7.4 7.4 9.5 7.8 

No answer this question 81.2 76.7 81.5 79.6 85.0 74.7 82.1 81.7 78.5 80.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4g. Interest - Health sciences. 

1st Choice 21.3 22.2 28.3 23.6 24.0 31.8 12.7 27.4 26.4 23.3 

2nd Choice 9.2 8.1 9.6 9.8 10.4 10.7 7.4 8.6 9.5 9.0 

3rd Choice 6.0 7.0 6.3 8.2 6.5 6.7 5.1 5.8 5.8 6.4 

No answer this question 63.5 62.6 55.8 58.4 59.1 50.8 74.9 58.3 58.3 61.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4h. Interest - Hospitality and tourism. 

1st Choice 2.6 3.2 2.9 3.5 2.3 2.7 4.6 1.9 2.9 2.9 

2nd Choice 5.2 4.6 6.2 5.7 4.4 4.5 4.3 5.3 3.8 4.9 

3rd Choice 6.0 6.0 6.0 5.9 6.1 6.2 4.8 5.6 5.8 5.8 

No answer this question 86.1 86.3 84.9 84.9 87.2 86.6 86.3 87.2 87.5 86.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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GOALS AND PLANS (CONT.) 

INDICATE OCCUPATIONAL AREAS IN WHICH YOU ARE MOST INTERESTED (cont.) 

4i. Interest - Information technology. 

1st Choice 2.3 3.3 1.4 2.3 3.2 3.2 3.3 1.8 1.6 2.6 

2nd Choice 5.4 4.8 3.6 4.0 5.9 4.7 6.2 4.2 5.0 5.0 

3rd Choice 7.5 6.1 6.0 5.7 5.3 6.0 6.1 5.6 6.3 6.1 

No answer this question 84.9 85.8 89.0 88.0 85.6 86.1 84.4 88.3 87.1 86.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4j. Interest - Law, public safety, corrections, security. 

1st Choice 6.8 10.6 10.0 11.0 8.0 10.4 4.2 7.8 11.9 8.7 

2nd Choice 7.8 9.0 8.2 7.9 7.0 8.5 6.5 8.2 7.4 7.9 

3rd Choice 7.3 8.4 7.7 8.3 8.1 9.7 7.5 6.7 8.7 7.9 

No answer this question 78.1 72.0 74.1 72.8 76.9 71.4 81.8 77.3 72.0 75.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4k. Interest – Manufacturing. 

1st Choice .5 1.0 .7 .7 .5 .5 3.6 1.1 .3 1.0 

2nd Choice 2.4 2.1 2.4 2.0 2.4 2.3 4.1 1.6 2.5 2.4 

3rd Choice 2.9 3.3 4.0 3.5 3.6 4.5 6.2 3.3 3.6 3.8 

No answer this question 94.2 93.5 92.9 93.9 93.4 92.6 86.1 94.0 93.7 92.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4l. Interest - Marketing, sales and service. 

1st Choice 3.1 2.7 3.0 2.5 2.8 2.2 3.4 2.9 3.2 2.9 

2nd Choice 8.5 8.5 8.3 7.1 9.2 7.0 8.7 7.8 10.4 8.5 

3rd Choice 11.2 10.0 11.2 10.1 9.7 10.4 10.0 10.7 11.2 10.4 

No answer this question 77.2 78.9 77.4 80.3 78.4 80.4 77.9 78.6 75.2 78.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4m. Interest - Science, technology, engineering and mathematics. 

1st Choice 11.5 12.7 12.2 10.3 17.4 8.0 13.7 12.3 9.6 12.7 

2nd Choice 11.4 10.4 10.0 9.3 12.6 10.4 9.6 13.4 12.5 11.2 

3rd Choice 9.1 9.1 9.9 9.5 10.1 10.0 10.1 9.4 8.7 9.5 

No answer this question 68.0 67.7 67.8 70.9 60.0 71.6 66.6 64.9 69.1 66.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

4n. Interest - Transportation, distribution and logistics. 

1st Choice 1.0 1.7 1.0 1.0 .9 1.3 5.4 .7 1.5 1.6 

2nd Choice 2.3 2.5 2.0 1.6 1.7 2.5 3.3 1.8 2.4 2.2 

3rd Choice 4.4 4.1 4.0 3.5 3.3 5.7 4.8 2.9 4.6 4.0 

No answer this question 92.2 91.7 93.0 93.9 94.1 90.5 86.5 94.5 91.6 92.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

HAVE ANY OF THE FOLLOWING BEEN A PROBLEM TO YOU IN SUCCEEDING IN YOUR 
CLASSES? 

5a. Problem - Quality of high school preparation in reading & writing. 

Not a Problem 51.9 44.6 58.2 51.0 54.5 59.0 54.1 58.1 60.1 53.0 

Minor Problem 17.4 21.1 18.7 19.9 17.7 14.0 16.4 16.9 16.2 18.1 

Moderate Problem 11.9 16.8 10.1 12.0 11.3 8.7 10.7 9.8 10.0 12.1 

Major Problem 6.0 8.8 4.7 7.0 6.5 5.4 6.5 5.5 4.2 6.5 

No answer this question 12.8 8.6 8.3 10.0 10.1 12.9 12.3 9.7 9.4 10.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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GOALS AND PLANS (CONT.) 

HAVE ANY OF THE FOLLOWING BEEN A PROBLEM TO YOU IN SUCCEEDING IN YOUR 
CLASSES? (cont.) 

5b. Problem - Quality of high school preparation in math. 

Not a Problem 40.6 39.0 45.6 40.6 45.6 46.5 43.9 48.8 44.4 43.3 

Minor Problem 20.1 22.1 21.1 20.2 19.4 16.2 19.0 18.3 18.6 19.9 

Moderate Problem 14.1 17.2 14.7 15.9 15.0 13.2 14.4 12.7 14.8 14.9 

Major Problem 12.7 12.2 10.8 13.7 9.8 11.9 10.3 10.1 13.3 11.5 

No answer this question 12.5 9.5 7.8 9.6 10.2 12.2 12.4 10.1 8.9 10.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5c. Problem - Study Skills. 

Not a Problem 40.0 34.8 41.6 39.7 40.0 43.0 45.0 44.7 40.7 40.3 

Minor Problem 25.9 29.2 26.2 27.2 27.0 23.6 24.4 24.5 26.3 26.5 

Moderate Problem 14.2 18.3 15.7 15.0 14.7 12.9 12.9 14.2 15.3 15.2 

Major Problem 7.2 9.2 8.7 7.9 8.6 9.5 5.6 6.8 9.1 8.0 

No answer this question 12.7 8.5 7.8 10.2 9.7 11.0 12.2 9.8 8.5 10.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5d. Problem - English is not my primary language. 

Not a Problem 63.5 65.0 78.6 70.0 70.9 73.9 69.4 69.9 75.3 69.3 

Minor Problem 10.9 11.6 6.3 8.7 8.7 5.4 9.4 10.0 7.1 9.4 

Moderate Problem 7.6 6.4 3.3 5.6 4.6 3.8 4.2 5.3 4.2 5.4 

Major Problem 7.8 9.5 3.1 6.5 7.3 3.3 5.1 6.5 4.2 6.7 

No answer this question 10.2 7.6 8.6 9.3 8.5 13.5 12.0 8.4 9.1 9.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5e. Problem - Too much is expected by instructors. 

Not a Problem 49.8 48.4 55.8 50.8 49.1 51.5 56.7 52.9 56.5 51.5 

Minor Problem 24.4 27.8 25.1 25.8 27.5 21.6 19.8 25.5 22.5 25.2 

Moderate Problem 10.2 11.0 7.9 9.4 9.6 9.4 7.2 8.9 7.8 9.4 

Major Problem 2.7 2.7 2.3 2.7 3.1 3.8 2.9 2.5 2.8 2.8 

No answer this question 13.0 10.1 8.9 11.3 10.7 13.7 13.4 10.2 10.4 11.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5f. Problem - Financial factors. 

Not a Problem 17.8 17.3 27.3 20.2 22.5 25.6 20.1 22.9 26.0 21.1 

Mi nor Problem 19.7 23.1 22.3 23.4 21.5 18.6 20.0 22.0 20.2 21.5 

Moderate Problem 26.2 27.4 22.5 24.8 23.5 20.2 23.2 24.6 23.5 24.7 

Major Problem 28.1 25.0 21.2 23.7 24.5 25.3 27.1 22.5 23.0 24.7 

No answer this question 8.2 7.3 6.7 8.0 8.1 10.4 9.5 8.0 7.3 8.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5g. Problem - Job obligations. 

Not a Problem 28.8 27.8 33.9 30.6 30.7 33.4 32.8 29.5 31.2 30.3 

Minor Problem 23.4 24.3 23.8 23.6 22.7 18.2 21.7 24.1 22.5 23.1 

Moderate Problem 21.5 23.7 21.6 21.1 22.0 20.7 19.5 22.5 20.3 21.8 

Major Problem 16.5 16.5 13.9 16.3 16.4 16.7 15.3 15.1 18.0 16.1 

No answer this question 9.9 7.6 6.8 8.4 8.2 10.9 10.7 8.9 8.1 8.7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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GOALS AND PLANS (CONT.) 

HAVE ANY OF THE FOLLOWING BEEN A PROBLEM TO YOU IN SUCCEEDING IN YOUR 
CLASSES? (cont.) 

5h. Problem - Family obligations. 

Not a Problem 43.1 36.5 43.2 37.7 41.4 38.5 41.6 42.9 42.5 40.6 

Minor Problem 21.5 24.2 23.7 24.9 24.6 19.2 21.8 23.1 21.4 23.1 

Moderate Problem 14.8 18.9 15.1 16.7 14.4 17.6 15.1 14.6 17.1 16.1 

Major Problem 9.9 11.4 9.6 11.3 10.0 12.4 10.5 9.5 10.6 10.5 

No answer this question 10.7 9.0 8.4 9.4 9.6 12.4 10.9 9.9 8.5 9.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5i. Problem - Course is not relevant to me. 

Not a Problem 56.7 53.8 59.4 57.6 53.1 58.1 64.6 57.5 61.3 57.1 

Minor Problem 18.9 24.0 20.3 21.2 21.8 16.8 14.9 20.5 18.1 20.3 

Moderate Problem 6.6 8.2 7.3 6.5 8.8 5.9 4.2 6.9 6.5 7.1 

Major Problem 3.3 3.4 3.9 3.8 5.2 4.4 1.9 3.7 3.3 3.6 

No answer this question 14.6 10.6 9.1 11.0 11.1 14.9 14.4 11.4 10.8 11.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5j. Problem - Lack of motivation. 

Not a Problem 51.3 49.5 52.8 52.6 47.9 57.9 58.6 53.5 55.7 52.3 

Minor Problem 21.5 25.6 25.3 24.1 25.4 18.2 18.4 23.8 22.3 23.3 

Moderate Problem 9.6 10.5 8.8 8.8 10.9 6.5 6.9 8.6 8.1 9.2 

Major Problem 4.6 5.2 5.1 4.1 5.7 4.2 3.0 4.0 4.1 4.6 

No answer this question 12.9 9.3 7.9 10.5 10.0 13.2 13.1 10.0 9.8 10.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5k. Problem - Other personal problems. 

Not a Problem 43.8 45.6 47.4 46.1 45.4 46.0 48.4 48.9 46.8 46.3 

Minor Problem 24.2 25.7 26.1 25.3 25.3 22.6 22.5 23.9 23.9 24.6 

Moderate Problem 13.2 13.1 12.0 12.0 13.2 11.7 10.6 12.2 13.9 12.6 

Major Problem 8.2 6.7 6.7 6.9 6.6 7.9 6.5 5.6 6.3 6.8 

No answer this question 10.6 8.8 7.8 9.6 9.6 11.9 12.0 9.4 9.1 9.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

5l. Problem - Unable to enroll into the classes I need. 

Not a Problem 30.6 21.7 34.3 25.9 20.3 39.0 40.7 20.9 36.4 27.6 

Minor Problem 16.5 17.8 19.4 16.2 15.0 13.7 16.2 15.0 18.7 16.5 

Moderate Problem 19.2 21.7 19.4 17.9 20.1 13.5 13.8 17.3 15.8 18.5 

Major Proble m 23.0 31.8 19.9 31.2 37.3 22.2 18.0 39.0 20.7 28.9 

No answer this question 10.7 7.1 7.0 8.8 7.4 11.5 11.2 7.8 8.3 8.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

6. Length of time you and your family have lived in the United States. 

Less than 5 years 8.3 7.3 2.3 4.6 7.8 3.2 2.8 8.2 5.0 6.2 

Between 5 and 10 years 12.0 7.9 6.7 6.4 8.7 10.7 9.1 9.5 8.7 8.9 

More than 10 years, not 

born here 
20.7 15.9 13.6 17.7 15.4 12.2 19.7 18.0 12.0 16.7 

Born here, but both of 

my parents were not 
33.0 47.4 31.5 45.2 32.6 21.3 35.1 36.3 30.3 36.8 

Born here and at least 

one of my parents was 

born here 

24.9 20.7 44.2 24.7 34.4 49.5 31.4 27.5 42.5 30.2 

No answer this question 1.2 .8 1.7 1.4 1.2 3.0 1.9 .6 1.5 1.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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STUDENT BACKGROUND 

WHAT IS THE HIGHEST LEVEL OF EDUCATION THAT YOUR FAMILY MEMBERS HAVE 
ACHIEVED? 

7a. Father's highest education level. 

Elementary school or 

less (grades 1-6) 
11.9 18.6 10.0 18.6 7.5 11.7 18.0 9.9 9.5 13.3 

Middle School (grades 7-

8) 
7.5 12.7 7.2 12.0 6.5 7.6 10.0 7.1 7.5 9.0 

Some high 

school/secondary school, 

did not graduate 

13.4 17.7 12.9 15.4 11.0 13.8 13.6 11.1 12.3 13.7 

High School/Secondary 

School graduate 
18.5 18.1 20.3 16.1 18.3 20.3 18.0 18.3 19.3 18.4 

Some college, no degree 12.2 9.7 14.4 12.3 17.1 14.1 11.1 14.5 15.4 13.0 

Two-year college degree 5.4 3.9 6.6 4.6 6.5 5.5 4.4 7.0 7.2 5.5 

Four-year college degree 12.0 6.7 12.6 7.1 13.5 6.7 6.7 13.4 11.8 10.1 

Advanced degree 9.8 4.4 7.8 5.3 13.1 6.2 5.1 12.1 8.3 8.2 

No answer this question 9.2 8.2 8.2 8.5 6.6 14.1 13.0 6.7 8.6 8.7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

7b. Mother's highest education level. 

Elementary school or 

less (grades 1-6) 
13.2 19.9 9.1 18.3 8.1 9.2 16.5 9.1 9.4 13.3 

Middle School (grades 7-

8) 
8.8 13.1 7.2 11.7 7.7 7.4 11.3 7.6 6.5 9.6 

Some high 

school/secondary school, 

did not graduate 

12.2 16.4 12.0 14.2 9.6 12.8 13.3 10.9 12.1 12.8 

High School/Secondary 

School graduate 
18.7 19.4 18.8 18.4 19.8 19.0 16.8 18.2 18.5 18.8 

Some college, no degree 12.7 10.9 16.7 12.6 16.2 19.0 13.7 15.1 17.5 14.1 

Two-year college degree 7.4 6.0 9.5 6.3 8.2 10.7 7.5 9.9 11.5 8.0 

Four-year college degree 11.8 6.1 13.6 7.5 16.2 7.9 6.7 14.0 11.9 10.6 

Advanced degree 8.8 3.1 7.3 4.6 9.5 6.2 5.1 10.3 7.4 6.8 

No answer this question 6.4 5.0 5.7 6.4 4.8 7.9 9.0 4.8 5.2 5.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

7c. Sibling's highest education level. 

Elementary school or 

less (grades 1-6) 
2.0 2.4 1.7 2.5 2.6 1.8 1.6 2.3 2.0 2.2 

Middle School (grades 7-

8) 
3.1 4.3 4.1 4.5 4.6 2.9 3.5 3.8 3.3 3.9 

Some high 

school/secondary school, 

did not graduate 

7.7 8.7 9.0 9.6 7.8 9.1 9.3 7.4 5.7 8.2 

High School/Secondary 

School graduate 
16.4 17.9 15.6 16.9 13.2 16.3 17.0 14.7 15.5 16.0 

Some college, no degree 16.1 18.7 17.5 18.2 17.0 17.1 18.5 16.9 16.4 17.5 

Two-year college degree 6.3 6.7 7.3 7.4 7.0 8.2 7.3 7.0 7.0 7.0 

Four-year college degree 16.9 14.0 15.6 13.5 16.7 12.9 14.3 16.0 17.4 15.3 

Advanced degree 11.4 8.3 9.2 10.0 9.2 10.4 10.4 10.9 11.0 9.9 

No answer this question 20.0 18.9 20.0 17.4 22.0 21.3 18.0 21.0 21.7 20.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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STUDENT BACKGROUND (CONT.) 

8. What is your marital status? 

Single 80.0 84.3 83.7 77.6 82.4 78.0 76.4 77.9 80.7 80.7 

Married or domestic 

partner  
16.6 13.6 13.5 19.6 14.8 17.5 19.2 18.7 15.9 16.2 

No answer this question 3.3 2.1 2.8 2.7 2.8 4.5 4.5 3.4 3.4 3.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

HOW MANY CHILDREN IN EACH OF THE FOLLOWING AGE GROUPS DO YOU HAVE? 

9a. 5 years old or younger. 

None 76.7 77.1 76.9 71.2 81.7 58.2 65.4 77.9 74.8 75.1 

1 child 7.0 9.4 9.5 9.9 5.1 15.1 11.7 7.0 8.9 8.6 

2 children 2.0 2.0 2.0 3.0 1.2 4.5 3.7 2.1 1.9 2.2 

3 children .2 .2 .2 .3 .4 .8 1.0 .2 .5 .4 

4 children .1 .1 .3 .1  .2 .1   .1 

5 or more children   .1  .2 .2 .1 .2  .1 

No answer this question 14.1 11.3 10.9 15.5 11.4 21.0 18.0 12.6 13.9 13.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

9b. 6 to 18 years old. 

None 74.6 74.3 74.2 70.1 79.7 55.3 60.9 75.4 71.9 72.5 

1 child 5.8 6.9 5.8 8.3 5.1 13.1 10.4 6.0 9.1 7.2 

2 children 3.8 4.4 4.5 5.7 3.4 6.7 6.1 3.9 4.1 4.5 

3 children 1.1 1.2 1.0 1.2 1.1 3.2 1.7 .9 .9 1.3 

4 children .2 .3 .4 .4 .2 1.3 .7 .2 .3 .4 

5 or more children .2 .1 .1 .2 .2 .5 .7 .1  .2 

No answer this question 14.3 12.8 14.0 14.0 10.2 19.8 19.5 13.4 13.7 14.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

9c. Over 18 years old. 

None 75.3 76.7 76.3 72.4 80.1 59.4 64.1 76.3 74.1 74.3 

1 child 3.5 3.1 3.7 3.7 3.6 7.6 5.4 3.2 5.2 3.9 

2 children 3.7 2.3 2.7 3.0 2.3 5.0 3.9 3.0 2.6 3.0 

3 children 1.1 .9 1.2 1.8 .9 2.9 1.6 .9 1.2 1.2 

4 children .4 .4 .4 1.0 .4 1.2 1.0 .6 .4 .6 

5 or more children .3 .4 .3 .7 .2 1.0 1.0 .2 .3 .4 

No answer this question 15.7 16.1 15.4 17.5 12.6 23.0 23.0 15.7 16.2 16.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

10. If you have a disability, have you informed the college's Disabled Students Office (DSO)? 

I do not have a disability 86.9 91.3 88.8 90.0 88.6 86.4 85.6 88.9 86.0 88.5 

I have a disability but 

have not informed the 

DSO. 

6.6 4.2 5.2 4.8 5.8 6.9 6.9 5.1 7.0 5.6 

I have a disability and 

have informed the DSO. 
4.3 3.3 4.3 3.5 4.0 4.4 5.7 3.8 4.6 4.1 

No answer this question 2.2 1.2 1.7 1.6 1.6 2.3 1.8 2.2 2.4 1.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

11. Are you a veteran of the US Armed Forces? 

Yes 2.8 1.9 2.6 2.0 2.5 1.8 2.8 2.1 2.6 2.3 

No 91.1 94.2 93.1 92.8 92.4 90.1 91.8 93.5 92.3 92.7 

No answer this question 6.1 4.0 4.3 5.3 5.1 8.1 5.4 4.3 5.0 5.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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FINANCIAL RESOURCES 

12. Did you parent(s) claim you as an income tax dependent in the most recent year? 

Yes 19.6 25.9 28.5 24.5 27.2 15.6 16.3 23.6 18.9 23.1 

No 61.5 54.4 49.8 53.8 47.2 70.3 68.8 53.2 62.5 56.5 

I donôt know 17.4 18.9 20.6 20.1 23.5 12.8 13.3 22.1 17.2 19.1 

No answer this question 1.5 .9 1.1 1.6 2.1 1.3 1.6 1.1 1.3 1.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

13. What is your total family annual income, not including loans, grants or scholarships? 

$0 - $14,000 35.8 28.0 21.3 21.9 20.4 34.1 39.2 25.3 26.8 28.0 

$14,001 - $19,000 12.0 13.2 8.4 9.6 8.6 10.8 12.2 9.9 9.8 10.9 

$19,001 - $24,000 10.0 11.8 8.6 10.2 7.6 8.2 8.7 9.3 7.8 9.5 

$24,001 - $29,000 7.3 8.1 7.1 7.7 8.1 7.7 6.7 8.3 7.4 7.7 

$29,001 - $34,000 6.3 7.0 7.2 7.7 6.9 6.4 6.1 7.3 7.3 6.9 

$34,001 - $39,000 3.3 5.1 4.5 5.0 4.8 4.2 3.7 4.8 4.5 4.5 

$39,001 - $44,000 3.3 4.2 4.3 5.1 4.4 3.9 3.2 4.1 4.8 4.1 

$44,001 - $49,000 3.8 3.3 4.5 4.7 4.8 2.9 2.5 4.7 4.2 3.9 

$49,001 - $59,000 2.8 4.0 5.3 4.5 5.0 3.2 3.4 4.2 4.1 4.0 

$59,001 or more 8.2 7.4 18.9 12.7 17.7 8.2 7.3 13.3 13.0 11.5 

No answer this question 7.2 7.9 9.9 10.8 11.7 10.4 6.9 8.9 10.2 9.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

14. How many people are in the household (including yourself) reported in question 13? 

1 23.2 11.0 12.2 9.3 13.2 15.5 18.9 15.5 17.8 15.0 

2 19.8 13.3 15.0 14.3 16.9 21.4 18.8 18.7 22.3 17.1 

3 19.9 22.4 21.4 18.9 20.0 22.9 19.2 18.4 21.1 20.4 

4 17.6 21.2 20.7 22.7 23.9 16.0 17.4 22.3 19.0 20.6 

5 10.0 16.1 15.1 17.8 14.7 12.0 12.8 13.7 10.9 14.0 

6 4.3 8.1 7.3 8.6 6.0 5.6 6.3 5.5 4.5 6.4 

7 1.7 3.5 3.3 3.4 2.0 2.4 2.3 2.7 1.2 2.6 

8 .7 1.8 1.6 1.6 .8 1.3 1.0 .5 .5 1.1 

9 or more .7 .7 1.2 1.0 .5 .3 1.0 .6 .4 .7 

No answer this question 2.2 1.9 2.0 2.5 2.1 2.7 2.3 2.0 2.4 2.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

15. Are you currently employed? 

Yes, I work off campus 47.6 48.8 53.7 54.3 54.6 49.4 45.1 55.2 56.1 51.2 

Yes, I work on campus 2.1 1.7 1.3 2.2 1.8 2.4 1.5 1.5 1.5 1.7 

Yes, I work both on 

campus and off campus 
.4 .4 .1 .5 .6 .5 .6 .6 .3 .5 

No, I donôt work 48.8 48.6 44.1 42.0 41.8 47.1 51.5 42.0 41.2 45.7 

No answer this question 1.1 .4 .7 .9 1.2 .7 1.3 .7 .9 .9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

16. How many hours per week do you currently work? 

40 hours or more 15.3 17.8 15.6 17.8 14.8 22.8 20.0 15.3 20.6 17.2 

20-39 hours 21.1 20.4 23.3 25.1 22.9 19.7 16.6 24.4 25.4 21.8 

10-19 hours 9.6 9.9 12.6 10.3 14.3 6.6 7.8 11.9 8.5 10.6 

Less than 10 hours 5.0 3.5 4.0 3.8 5.3 3.0 4.0 5.9 4.1 4.4 

I don't work  47.6 47.3 43.3 41.7 41.1 46.0 50.1 41.2 40.1 44.7 

No answer this question 1.4 1.1 1.2 1.2 1.6 1.9 1.6 1.2 1.3 1.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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FINANCIAL RESOURCES (CONT.) 

17. Have your work hours changed over the past year? 

No change 51.6 54.0 49.1 52.7 48.4 54.9 51.0 48.2 49.1 51.0 

Increased 9.8 10.3 14.0 12.7 13.7 9.8 8.0 14.2 13.6 11.6 

Decreased 13.2 11.3 12.6 12.8 15.3 10.4 12.4 14.8 13.5 13.0 

Was employed, now 

unemployed 
14.4 13.1 13.0 10.3 12.1 12.8 17.3 12.5 13.6 13.3 

Was unemployed, now 

employed 
6.5 7.0 7.2 6.9 6.7 6.9 6.6 6.8 6.1 6.8 

No answer this question 4.5 4.3 4.0 4.5 3.8 5.2 4.8 3.5 4.1 4.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

18. If you are currently employed on campus, how many hours per week do you work on campus? 

I do not work on campus 92.8 93.7 94.3 92.9 93.6 92.3 93.8 93.9 94.0 93.5 

1-10 hours .7 1.0 .4 .5 1.2 .8 .3 .8 .3 .8 

11-20 hours 2.0 2.0 1.4 2.3 1.4 2.5 1.8 1.6 1.6 1.8 

No answer this question 4.5 3.3 3.8 4.3 3.9 4.4 4.1 3.7 4.1 3.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

19. Are you receiving money from any public assistance program? 

Yes 12.7 7.8 8.6 8.7 6.4 20.5 18.8 8.6 10.2 10.4 

No 85.7 90.7 89.7 89.5 91.9 77.3 79.5 89.5 87.4 87.9 

No answer this question 1.5 1.5 1.7 1.9 1.7 2.2 1.7 1.9 2.4 1.7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

20. Have you previously been in foster care? 

Yes 2.0 1.4 2.1 1.2 1.7 4.5 3.1 1.1 2.3 1.9 

No 96.1 97.9 96.8 97.7 96.9 94.1 95.5 97.6 96.6 96.8 

No answer this question 1.9 .7 1.1 1.1 1.4 1.3 1.4 1.4 1.2 1.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

21. Have you applied for federal financial aid (i.e., did you complete the FAFSA)? 

Yes, and I am eligible 

for financial aid  
53.7 54.4 51.2 51.3 50.9 58.1 52.5 54.9 51.9 53.2 

Yes, but I am not 

eligible for financial aid 
15.0 13.9 14.3 15.5 14.6 17.0 12.2 13.0 14.7 14.2 

No 29.9 30.5 33.2 31.9 32.9 23.4 33.7 30.7 31.5 31.2 

No answer this question 1.4 1.2 1.3 1.3 1.6 1.5 1.6 1.4 1.9 1.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

IF YOU APPLIED FOR FEDERAL FINANCIAL AID, WHERE OR FROM WHOM DID YOU GET 
INFORMATION ABOUT FINANCIAL AID? 

22a. From a high school 

counselor 
20.1 26.8 24.1 25.7 24.2 17.7 17.6 22.1 20.5 22.8 

No answer this question 79.9 73.2 75.9 74.3 75.8 82.3 82.4 77.9 79.5 77.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

22b. College orientation 12.3 14.5 8.6 9.7 8.4 11.0 16.3 9.9 9.4 11.6 

No answer this question 87.7 85.5 91.4 90.3 91.6 89.0 83.7 90.1 90.6 88.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

22c. In a college class 4.7 9.1 3.6 5.3 4.7 4.9 3.8 6.8 3.5 5.7 

No answer this question 95.3 90.9 96.4 94.7 95.3 95.1 96.2 93.2 96.5 94.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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FINANCIAL RESOURCES (CONT.) 

IF YOU APPLIED FOR FEDERAL FINANCIAL AID, WHERE OR FROM WHOM DID YOU GET 
INFORMATION ABOUT FINANCIAL AID? (cont.) 

22d. From a college 

counselor 
9.3 8.2 8.5 7.7 9.1 11.1 7.2 8.9 8.0 8.6 

No answer this question 90.7 91.8 91.5 92.3 90.9 88.9 92.8 91.1 92.0 91.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

22e. College financial 

aid office 
19.9 22.0 19.2 21.2 19.0 27.2 18.5 20.7 23.6 20.8 

No answer this question 80.1 78.0 80.8 78.8 81.0 72.8 81.5 79.3 76.4 79.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

22f. College website 11.6 11.1 10.1 9.1 11.2 9.1 8.1 11.1 9.0 10.4 

No answer this question 88.4 88.9 89.9 90.9 88.8 90.9 91.9 88.9 91.0 89.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

22g. Government 

financial aid website 
11.6 9.7 8.2 8.6 9.7 11.1 10.4 10.9 10.1 10.1 

No answer this question 88.4 90.3 91.8 91.4 90.3 88.9 89.6 89.1 89.9 89.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

22h. Other source of 

information  
20.4 22.3 19.7 19.4 21.2 19.9 20.5 19.8 17.8 20.6 

No answer this question 79.6 77.7 80.3 80.6 78.8 80.1 79.5 80.2 82.2 79.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

23. If you did not apply for federal financial aid, why not? 

I did not think I would 

be eligible 
13.0 12.3 15.6 14.8 13.0 10.8 13.7 15.2 15.1 13.6 

The application forms 

were too complicated 
1.1 1.6 1.2 1.9 1.7 1.2 1.7 1.7 1.3 1.5 

I did not have the 

information about my 

family's income 

1.2 1.8 1.2 1.4 1.9 1.0 1.6 1.6 1.9 1.6 

I did not want to reveal 

my family's income 
.1 .2 .1 .2 .2 .2 .2 .1 .3 .2 

The money was not 

large enough to be 

worth the effort  

1.1 .4 .4 .3 .8 .5 .8 .7 .9 .7 

I don't like to receive 

public assistance 
.6 .7 1.2 .4 1.3 .5 1.1 .7 .7 .8 

I was not aware of 

financial aid 

opportunities 

1.1 1.6 1.8 1.6 1.8 1.7 1.3 1.0 1.7 1.5 

I am AB540 student 3.8 4.7 2.3 3.3 2.4 1.0 3.8 1.9 1.2 3.1 

Other reason for not 

applying 
12.1 10.8 12.2 11.4 11.8 12.6 13.0 10.9 12.5 11.7 

No answer this question 65.9 65.9 63.9 64.5 65.0 70.5 62.6 66.3 64.4 65.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

ARE COSTS OF TEXTBOOKS A PROBLEM FOR YOU? 

24a. Yes, I take fewer 

courses as a result 
24.2 26.2 19.3 23.7 19.6 28.3 24.3 21.7 19.7 23.1 

No answer this question 75.8 73.8 80.7 76.3 80.4 71.7 75.7 78.3 80.3 76.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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FINANCIAL RESOURCES (CONT.) 

ARE COSTS OF TEXTBOOKS A PROBLEM FOR YOU? (cont.) 

24b. Yes, I donôt buy all 

of the required books 
26.7 22.8 20.2 24.9 26.0 24.6 24.0 24.4 19.3 24.0 

No answer this question 73.3 77.2 79.8 75.1 74.0 75.4 76.0 75.6 80.7 76.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

24c. Yes, I delay buying 

books 
33.4 35.6 27.4 32.0 31.4 25.1 31.5 31.4 24.4 31.6 

No answer this question 66.6 64.4 72.6 68.0 68.6 74.9 68.5 68.6 75.6 68.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

24d. Yes, I donôt buy 

any books 
3.8 1.8 2.5 2.9 3.0 4.0 3.6 3.2 1.9 2.9 

No answer this question 96.2 98.2 97.5 97.1 97.0 96.0 96.4 96.8 98.1 97.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

24e. Yes, I rent one or 

more books 
11.0 16.4 19.4 13.2 16.2 16.2 10.5 16.3 29.2 15.8 

No answer this question 89.0 83.6 80.6 86.8 83.8 83.8 89.5 83.7 70.8 84.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

24f. No 23.0 20.1 27.1 23.3 23.1 22.1 24.8 22.9 22.8 22.8 

No answer this question 77.0 79.9 72.9 76.7 76.9 77.9 75.2 77.1 77.2 77.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE INFORMATION AND SERVICES 

25. When did you first meet with a college counselor? 

I have never met with a 

college counselor 
25.5 22.3 16.3 22.6 21.7 15.4 26.6 25.7 21.8 22.8 

Prior to my first 

semester of college 
23.5 26.0 38.9 29.6 29.6 34.8 30.7 26.5 31.6 28.8 

My first semester of 

college 
32.7 30.9 28.5 25.7 27.6 34.1 27.9 27.5 29.6 29.4 

My second semester of 

college 
7.3 10.0 6.4 9.9 9.0 6.1 6.9 8.6 8.0 8.4 

My second year of 

college 
6.4 6.7 5.5 6.3 7.7 5.4 3.2 6.5 4.2 6.1 

My third year of college 

or later 
3.3 3.1 3.5 4.3 2.9 2.9 2.8 3.4 3.5 3.2 

No answer this question 1.4 .9 1.0 1.6 1.6 1.4 1.8 2.0 1.3 1.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

26. Do you have a formal educational plan that was designed for you with a counselor? 

Yes 53.1 57.8 55.7 51.4 49.7 66.1 51.0 49.4 54.0 53.6 

No 32.7 27.7 29.5 32.6 35.7 21.9 32.3 36.9 33.7 31.9 

Not sure 12.4 13.4 13.2 14.6 13.0 10.1 14.4 12.4 11.0 13.0 

No answer this question 1.8 1.1 1.6 1.4 1.6 1.9 2.3 1.3 1.3 1.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

27. Have you been able to follow the recommended list of courses in your educational plan? 

Yes 46.3 42.0 49.8 42.7 40.4 55.2 53.2 40.5 47.3 44.9 

No, some of the courses I 

need have not been 

offered when I can 

attend 

12.6 12.8 11.5 13.5 12.6 15.7 12.4 12.2 13.8 12.8 

No, there has not been 

space in the classes I 

need 

12.5 20.6 13.7 17.5 19.6 8.1 8.9 20.1 10.1 16.1 

No, Iôve changed my 

mind about my program 

or goals 

4.8 4.4 3.8 3.5 4.3 2.7 3.3 3.4 4.0 4.0 

I do not have an 

educational plan 
21.0 17.9 18.6 20.1 19.9 15.0 18.3 21.3 22.2 19.5 

No answer this question 2.7 2.3 2.6 2.7 3.2 3.4 3.9 2.6 2.7 2.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

HOW OFTEN YOU USE THE SERVICE? 

28. Business/Fiscal office. 

Multiple times per 

semester 
15.3 16.2 5.0 10.8 9.5 17.1 16.2 9.3 15.7 12.9 

Once a semester 37.4 46.5 14.0 37.5 39.3 32.9 31.3 41.5 40.9 37.9 

Once ever 12.7 13.2 9.5 14.7 12.9 11.7 11.2 14.3 12.0 12.7 

Never 29.9 20.5 67.8 32.5 35.1 32.6 34.9 31.2 27.5 32.3 

No answer this question 4.7 3.6 3.7 4.5 3.3 5.7 6.4 3.7 3.9 4.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE INFORMATION AND SERVICES (CONT.) 

HOW OFTEN YOU USE THE SERVICE? (cont.) 

29. Admissions/Records. 

Multiple times per 

semester 
19.4 15.8 20.8 22.2 24.3 24.5 19.8 23.0 22.8 20.6 

Once a semester 41.4 38.1 40.3 44.6 42.0 39.5 38.2 42.6 42.3 40.7 

Once ever 21.3 27.0 20.5 19.3 19.0 15.4 20.4 19.0 18.8 21.2 

Never 13.2 15.8 15.3 9.2 11.4 14.7 15.9 12.0 12.0 13.5 

No answer this question 4.6 3.4 3.1 4.7 3.3 5.9 5.7 3.4 4.1 4.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

30. Assessment/Placement Services. 

Multiple times per 

semester 
2.8 1.4 2.0 1.9 2.0 3.2 2.4 1.5 2.9 2.1 

Once a semester 8.8 6.7 7.9 8.3 8.5 12.1 8.5 6.6 11.5 8.2 

Once ever 43.9 50.4 47.0 45.0 48.4 40.1 36.1 45.0 45.3 45.5 

Never 37.3 36.4 38.3 37.9 36.5 37.4 44.7 41.5 34.9 38.3 

No answer this question 7.3 5.0 4.7 6.9 4.5 7.1 8.4 5.4 5.5 5.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

31. In-person or On-campus Orientation. 

Multiple times per 

semester 
2.4 2.1 1.9 2.3 1.1 3.4 2.2 1.7 2.5 2.0 

Once a semester 7.3 5.2 6.4 5.5 4.2 10.6 9.0 5.5 8.5 6.3 

Once ever 24.0 29.5 21.9 21.4 21.2 22.1 31.4 21.6 24.9 24.9 

Never 59.4 58.5 66.2 65.0 68.7 56.5 49.3 66.7 58.5 61.2 

No answer this question 6.9 4.8 3.7 5.8 4.8 7.4 8.0 4.5 5.5 5.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

32. On-line Orientation. 

Multiple times per 

semester 
3.2 2.9 2.8 2.6 3.1 3.9 3.1 2.5 3.3 3.0 

Once a semester 5.2 3.9 4.7 4.7 5.0 8.4 6.1 5.2 7.4 5.2 

Once ever 14.5 11.1 17.7 15.6 29.3 14.2 11.8 19.2 31.6 17.7 

Never 69.7 76.4 70.3 70.2 57.1 65.2 70.7 67.4 50.8 67.7 

No answer this question 7.3 5.7 4.6 6.8 5.5 8.3 8.2 5.8 6.8 6.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

33. Financial Aid Office. 

Multiple times per 

semester 
27.8 32.9 21.8 24.5 24.0 36.6 27.3 22.9 30.8 27.6 

Once a semester 24.1 23.7 23.1 25.3 23.6 25.3 22.8 28.2 23.3 24.3 

Once ever 13.4 15.1 14.1 15.5 13.7 9.8 14.2 13.5 12.4 13.9 

Never 30.1 24.8 37.9 30.5 35.7 22.9 29.6 31.7 29.9 30.2 

No answer this question 4.6 3.5 3.1 4.2 3.0 5.4 6.1 3.6 3.6 4.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

34. Tutoring Services. 

Multiple times per 

semester 
11.9 21.3 13.5 18.8 12.9 22.3 10.9 16.4 17.6 16.1 

Once a semester 7.1 10.6 7.0 11.2 7.3 8.6 8.2 7.7 9.1 8.6 

Once ever 9.8 12.2 10.6 12.7 11.3 11.5 10.8 11.1 10.8 11.3 

Never 65.9 52.1 65.4 53.7 64.6 52.2 64.1 61.0 58.7 59.8 

No answer this question 5.3 3.7 3.5 3.5 3.8 5.4 6.0 3.8 3.9 4.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE INFORMATION AND SERVICES (CONT.) 

HOW OFTEN YOU USE THE SERVICE? (cont.) 

35. Transfer Center. 

Multiple times per 

semester 
4.5 5.7 4.9 4.1 4.5 8.1 3.9 5.7 6.9 5.2 

Once a semester 6.8 9.2 8.6 8.2 8.9 9.1 7.0 8.7 9.9 8.4 

Once ever 13.1 15.2 13.9 12.1 14.3 12.8 10.7 14.6 14.9 13.8 

Never 69.6 66.3 69.3 70.8 68.6 63.9 71.7 67.1 63.9 68.1 

No answer this question 6.0 3.6 3.4 4.8 3.7 6.1 6.7 4.0 4.4 4.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

36. Career Center. 

Multiple times per 

semester 
4.0 3.6 3.8 3.2 3.7 7.8 4.6 4.1 4.7 4.1 

Once a semester 5.9 7.0 7.5 5.7 6.6 10.8 7.9 6.7 7.0 7.0 

Once ever 12.9 14.6 11.6 9.4 12.5 14.2 13.9 12.8 11.6 12.9 

Never 70.9 70.8 73.1 76.1 73.1 60.2 66.3 72.1 71.8 71.0 

No answer this question 6.3 4.0 4.0 5.6 4.1 7.1 7.3 4.4 4.9 5.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

37. General College Counseling Services. 

Multiple times per 

semester 
10.8 11.3 15.2 10.4 12.6 19.7 9.7 11.2 13.0 12.0 

Once a semester 18.4 22.0 23.7 20.5 21.9 22.2 17.7 19.9 20.8 20.7 

Once ever 19.5 21.1 19.1 19.0 23.7 17.2 19.8 20.4 19.2 20.4 

Never 44.6 40.7 37.3 43.5 37.5 33.3 44.8 43.8 41.4 41.2 

No answer this question 6.7 4.9 4.7 6.5 4.4 7.6 8.0 4.7 5.6 5.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

38. Bookstore. 

Multiple times per 

semester 
48.6 38.0 61.9 52.3 59.2 52.0 46.7 49.7 44.3 49.0 

Once a semester 28.2 34.3 22.0 30.7 25.2 25.3 24.2 31.1 35.6 29.0 

Once ever 9.0 13.3 6.4 7.6 5.9 8.1 10.6 7.5 8.9 9.1 

Never 10.1 11.5 6.9 5.8 6.7 10.5 12.9 8.6 7.6 9.3 

No answer this question 4.2 3.0 2.8 3.6 3.1 4.1 5.5 3.1 3.6 3.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

39. Food Services. 

Multiple times per 

semester 
26.6 26.3 32.1 43.4 42.7 18.2 28.7 31.6 37.7 31.8 

Once a semester 8.1 8.7 9.5 10.9 9.0 6.4 7.6 10.8 7.9 8.9 

Once ever 9.8 11.7 9.8 10.4 9.6 7.1 10.5 10.1 10.0 10.2 

Never 49.5 49.4 45.3 30.3 34.4 61.7 45.7 43.6 40.0 44.2 

No answer this question 6.1 3.9 3.2 5.0 4.4 6.6 7.5 3.8 4.4 4.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

40. Health Center. 

Multiple times per 

semester 
5.2 4.2 7.9 10.9 6.2 5.6 5.7 4.9 7.1 5.9 

Once a semester 7.2 7.9 7.9 8.9 8.2 8.8 8.5 7.6 7.7 8.0 

Once ever 11.7 12.8 11.2 11.6 11.9 10.8 13.1 10.6 11.9 11.9 

Never 70.1 70.8 69.3 63.6 69.8 68.0 65.1 72.4 68.4 69.2 

No answer this question 5.8 4.2 3.7 5.0 3.9 6.9 7.6 4.4 4.9 5.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE INFORMATION AND SERVICES (CONT.) 

HOW OFTEN YOU USE THE SERVICE? (cont.) 

41. Library. 

Multiple times per 

semester 
63.6 46.5 56.3 58.8 57.1 54.0 39.7 50.7 63.4 53.2 

Once a semester 8.4 13.9 15.3 15.1 12.8 13.0 11.5 12.7 10.8 12.6 

Once ever 7.3 13.1 8.0 8.6 9.6 8.4 12.1 9.5 7.9 10.0 

Never 16.0 23.6 17.5 13.9 17.5 19.4 30.0 23.5 14.8 20.4 

No answer this question 4.6 3.0 2.9 3.5 3.0 5.2 6.7 3.6 3.2 3.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

42. Computer Labs. 

Multiple times per 

semester 
42.5 47.2 39.6 42.5 28.4 40.8 36.2 27.4 35.7 38.0 

Once a semester 10.4 11.9 13.1 13.1 10.0 10.8 10.6 10.6 10.0 11.1 

Once ever 9.4 10.5 9.6 10.9 12.2 8.9 11.5 11.6 9.7 10.7 

Never 32.4 27.2 35.0 28.8 45.6 34.4 34.5 46.5 40.4 35.9 

No answer this question 5.2 3.2 2.8 4.7 3.8 5.1 7.2 3.9 4.1 4.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

43. EOPS/CARE. 

Multiple times per 

semester 
12.7 7.5 6.7 5.9 5.2 9.8 10.2 6.2 7.6 7.9 

Once a semester 5.8 4.4 3.9 4.7 2.7 7.1 6.6 3.9 5.2 4.7 

Once ever 10.4 9.1 8.0 7.4 5.5 9.8 9.1 6.3 8.1 8.1 

Never 65.0 74.7 77.7 77.3 82.4 66.7 66.7 79.7 74.6 74.4 

No answer this question 6.1 4.3 3.7 4.7 4.1 6.7 7.5 3.9 4.5 4.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

44. Disabled Students Programs and Services. 

Multiple times per 

semester 
3.5 2.7 2.7 2.4 3.1 4.7 4.1 2.9 3.5 3.2 

Once a semester 1.7 1.2 1.8 1.9 2.3 2.0 2.1 2.1 2.4 1.9 

Once ever 2.3 2.7 2.6 2.8 2.3 2.9 3.0 1.8 2.1 2.5 

Never 86.8 90.2 89.7 88.4 88.8 85.0 84.8 89.4 88.3 88.3 

No answer this question 5.7 3.2 3.2 4.5 3.5 5.4 6.0 3.9 3.7 4.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

45. CalWORKS. 

Multiple times per 

semester 
3.5 1.9 2.3 3.2 1.3 7.3 4.6 2.9 3.2 2.9 

Once a semester 1.5 1.6 1.6 1.6 1.5 2.7 2.2 1.9 1.5 1.7 

Once ever 4.0 3.7 2.2 3.4 2.1 3.4 3.8 2.1 3.1 3.1 

Never 85.2 89.5 90.8 87.1 91.5 81.1 82.7 89.3 88.5 87.9 

No answer this question 5.7 3.4 3.0 4.6 3.5 5.6 6.6 3.8 3.7 4.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

46. Veterans Office. 

Multiple times per 

semester 
1.7 1.2 1.2 1.4 1.6 1.5 1.3 1.6 1.9 1.5 

Once a semester 1.2 1.0 1.3 1.3 1.1 1.7 1.3 1.5 2.0 1.3 

Once ever 1.5 1.7 1.7 1.3 1.5 1.7 1.6 .9 1.2 1.5 

Never 89.8 92.8 92.6 91.6 92.4 89.5 89.3 92.3 91.1 91.6 

No answer this question 5.7 3.3 3.1 4.3 3.4 5.6 6.4 3.6 3.9 4.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE INFORMATION AND SERVICES (CONT.) 

HOW OFTEN YOU USE THE SERVICE? (cont.) 

47. Child Care Center. 

Multiple times per 

semester 
1.9 1.4 1.2 3.1 1.8 4.6 1.6 1.9 2.5 1.9 

Once a semester 1.2 1.1 1.1 2.4 1.3 2.0 1.6 1.6 1.3 1.4 

Once ever 1.9 2.6 2.1 3.3 2.0 4.2 2.1 2.1 2.5 2.4 

Never 89.4 91.5 92.6 86.8 91.4 84.0 88.5 90.9 90.3 90.1 

No answer this question 5.5 3.4 2.9 4.4 3.5 5.2 6.2 3.5 3.3 4.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

48. International Students Program/Services. 

Multiple times per 

semester 
2.7 3.8 1.3 1.4 1.2 2.2 1.5 1.1 2.0 2.1 

Once a semester 1.5 1.3 1.2 1.5 1.2 1.9 1.6 1.4 1.7 1.4 

Once ever 1.7 2.2 2.3 1.6 2.4 2.5 2.4 2.0 1.3 2.1 

Never 88.6 89.5 92.2 90.9 91.9 88.0 88.4 92.2 91.3 90.3 

No answer this question 5.5 3.2 2.9 4.5 3.3 5.4 6.1 3.4 3.6 4.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

YOUR SATISFACTION WITH THE SERVICE. 

49. Business/Fiscal Office. 

Very satisfied 25.2 35.4 15.4 32.0 28.6 33.9 26.8 27.3 34.2 29.2 

Somewhat satisfied 35.1 36.6 16.4 30.1 31.3 28.6 30.1 33.3 31.5 31.8 

Not satisfied 6.5 4.6 2.2 3.9 3.6 3.1 5.2 5.3 4.3 4.5 

Not applicable 26.9 19.2 61.7 28.6 32.4 27.6 30.0 29.4 25.9 29.4 

No answer this question 6.3 4.2 4.1 5.4 4.0 6.8 7.9 4.7 4.1 5.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

50. Admissions/Records. 

Very satisfied 31.6 37.0 38.0 40.2 38.3 40.6 33.8 31.6 39.6 36.1 

Somewhat satisfied 40.5 38.0 38.3 37.0 39.9 34.0 37.3 42.5 38.8 38.9 

Not satisfied 8.0 5.5 4.8 7.6 6.0 6.1 6.4 9.1 4.8 6.6 

Not applicable 12.9 15.1 14.9 9.6 11.6 13.2 15.3 12.3 12.5 13.3 

No answer this question 7.0 4.3 4.0 5.6 4.2 6.1 7.2 4.5 4.3 5.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

51.Assessment/Placement Services. 

Very satisfied 18.2 25.2 25.3 23.6 22.3 24.9 19.9 21.0 27.1 22.7 

Somewhat satisfied 29.9 29.9 27.7 28.4 29.7 24.2 25.1 25.9 26.7 28.1 

Not satisfied 6.5 5.1 4.8 4.5 7.0 7.3 4.8 5.9 5.2 5.7 

Not applicable 37.0 34.2 37.7 36.4 35.2 34.9 40.0 40.7 34.6 36.7 

No answer this question 8.5 5.5 4.5 7.1 5.8 8.8 10.1 6.5 6.4 6.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

52. In-person or On-campus Orientation. 

Very satisfied 13.1 16.2 14.5 14.9 12.7 19.7 21.2 12.0 17.6 15.3 

Somewhat satisfied 18.0 21.5 16.3 17.7 16.2 17.3 19.6 16.7 17.9 18.3 

Not satisfied 4.4 3.8 3.0 3.5 3.7 2.5 4.6 4.3 4.0 3.9 

Not applicable 56.4 52.5 60.8 57.1 61.3 52.4 44.3 60.6 53.9 55.6 

No answer this question 8.1 6.1 5.4 6.7 6.1 8.1 10.3 6.4 6.5 7.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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YOUR SATISFACTION WITH THE SERVICE (cont.) 

53. On-line Orientation. 

Very satisfied 9.2 9.3 12.3 12.4 15.7 14.0 10.9 11.6 19.7 12.1 

Somewhat satisfied 15.1 14.6 15.4 15.2 21.2 15.2 13.9 15.8 22.4 16.4 

Not satisfied 4.2 3.6 2.9 3.6 5.0 3.4 4.3 4.0 4.7 4.0 

Not applicable 62.7 65.8 63.6 61.0 51.5 57.4 60.0 61.4 46.5 59.9 

No answer this question 8.8 6.8 5.7 7.8 6.4 10.0 10.8 7.2 6.7 7.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

54. Financial Aid Office. 

Very satisfied 20.5 32.5 25.0 32.3 27.5 31.2 26.2 30.8 25.9 28.2 

Somewhat satisfied 29.3 30.4 24.2 26.9 26.4 28.1 27.6 25.9 27.7 27.8 

Not satisfied 15.2 9.2 12.1 7.4 8.1 10.8 12.0 7.4 14.0 10.3 

Not applicable 28.5 22.7 34.6 27.8 33.1 23.1 25.9 30.6 27.9 28.0 

No answer this question 6.5 5.1 4.0 5.6 4.8 6.8 8.3 5.2 4.5 5.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

55. Tutoring Services. 

Very satisfied 12.4 23.1 18.1 24.9 15.5 24.5 15.9 17.5 21.0 18.7 

Somewhat satisfied 15.2 21.1 14.4 18.0 16.8 17.9 15.1 16.9 17.9 17.4 

Not satisfied 4.6 4.1 3.0 3.8 4.4 3.7 4.9 4.3 3.1 4.1 

Not applicable 60.8 46.9 60.1 47.7 57.9 46.5 55.0 56.1 52.9 53.9 

No answer this question 6.9 4.9 4.4 5.5 5.4 7.3 9.1 5.2 5.2 5.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

56. Transfer Center. 

Very satisfied 8.8 15.0 15.5 13.3 11.7 16.8 12.2 11.7 16.0 13.0 

Somewhat satisfied 15.6 17.6 14.2 14.6 17.2 15.1 13.5 16.2 16.1 16.0 

Not satisfied 4.5 3.9 2.3 3.7 4.0 2.5 3.5 4.8 3.9 3.9 

Not applicable 63.1 58.3 62.9 62.0 60.9 57.7 61.2 61.2 58.3 60.6 

No answer this question 8.0 5.2 5.0 6.4 6.2 8.0 9.5 6.2 5.7 6.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

57. Career Center. 

Very satisfied 7.9 11.5 13.2 10.0 10.5 16.1 11.6 9.3 11.6 10.8 

Somewhat satisfied 14.5 15.7 12.0 12.3 14.1 14.4 15.3 12.4 12.7 14.1 

Not satisfied 4.0 4.3 2.0 2.6 3.5 3.4 4.3 4.5 3.6 3.8 

Not applicable 65.4 62.8 67.5 68.3 65.0 56.7 59.4 67.3 65.1 64.3 

No answer this question 8.2 5.7 5.4 6.8 6.9 9.5 9.4 6.4 7.1 7.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

58. General College Counseling Services. 

Very satisfied 17.8 23.4 26.1 21.2 21.7 29.1 20.1 17.5 21.5 21.5 

Somewhat satisfied 24.2 25.1 25.4 24.3 25.5 23.9 22.5 22.8 24.4 24.3 

Not satisfied 9.2 8.9 6.9 9.0 10.9 5.8 6.9 11.1 9.1 9.0 

Not applicable 40.5 36.6 36.1 37.8 35.4 32.3 40.6 42.1 38.3 38.0 

No answer this question 8.2 5.9 5.5 7.7 6.6 9.0 10.0 6.4 6.8 7.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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YOUR SATISFACTION WITH THE SERVICE (cont.) 

59. Bookstore. 

Very satisfied 34.6 34.5 43.6 49.1 39.9 41.2 35.2 32.0 35.3 37.2 

Somewhat satisfied 37.5 37.5 36.6 32.1 37.8 31.0 33.9 41.4 39.6 37.0 

Not satisfied 9.6 10.1 6.7 6.7 9.0 9.8 9.4 11.6 10.8 9.5 

Not applicable 11.8 13.3 9.3 7.0 9.0 11.2 14.1 11.0 9.2 11.1 

No answer this question 6.5 4.7 3.8 5.1 4.2 6.8 7.4 4.0 5.1 5.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

60. Food Services. 

Very satisfied 15.1 18.6 23.8 39.0 23.5 14.9 22.0 15.6 22.2 20.8 

Somewhat satisfied 22.0 23.4 22.3 24.1 28.1 15.2 21.5 26.7 26.0 23.9 

Not satisfied 9.0 7.7 6.5 3.5 10.0 7.6 6.3 11.4 8.7 8.2 

Not applicable 46.0 45.2 42.3 27.5 32.7 53.6 40.6 40.8 37.3 40.7 

No answer this question 7.8 5.2 5.0 5.9 5.7 8.6 9.6 5.5 5.9 6.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

61. Health Center. 

Very satisfied 11.4 12.8 18.8 20.2 16.5 15.8 14.5 11.2 15.9 14.5 

Somewhat satisfied 14.1 16.5 12.2 14.1 13.4 12.0 15.3 12.8 14.1 14.2 

Not satisfied 3.4 3.8 1.8 2.9 2.7 2.7 3.6 3.5 2.7 3.2 

Not applicable 62.9 61.1 61.9 56.0 60.7 60.7 56.8 65.9 60.9 61.1 

No answer this question 8.3 5.7 5.4 6.8 6.7 8.8 9.8 6.7 6.4 7.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

62. Library. 

Very satisfied 52.0 33.6 45.9 53.3 40.7 41.6 31.8 35.2 48.3 40.8 

Somewhat satisfied 21.8 29.0 27.1 24.7 29.4 25.7 24.6 27.8 26.7 26.7 

Not satisfied 2.8 8.8 3.3 2.1 5.9 6.4 6.2 7.0 2.5 5.7 

Not applicable 16.9 23.7 20.0 14.3 19.4 19.5 29.2 25.0 18.0 21.4 

No answer this question 6.5 4.8 3.7 5.6 4.6 6.8 8.2 4.9 4.5 5.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

63. Computer Labs. 

Very satisfied 31.5 37.9 34.4 40.1 22.2 36.0 31.4 21.9 30.8 31.2 

Somewhat satisfied 23.5 26.4 22.3 21.5 22.5 20.5 21.4 21.6 19.7 22.9 

Not satisfied 3.5 3.7 2.7 2.5 4.1 3.2 4.7 4.3 2.5 3.7 

Not applicable 34.0 27.2 36.0 30.1 45.6 33.2 33.7 46.4 41.6 36.2 

No answer this question 7.5 4.8 4.6 5.7 5.6 7.1 8.8 5.9 5.3 6.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

64. EOPS/CARE. 

Very satisfied 13.8 12.3 11.3 11.1 9.0 15.1 15.3 10.0 12.8 12.0 

Somewhat satisfied 13.3 12.0 9.1 10.8 8.0 11.5 11.8 7.3 9.9 10.4 

Not satisfied 4.7 3.5 2.7 2.5 2.4 3.6 4.0 2.7 2.4 3.2 

Not applicable 60.5 66.5 72.1 68.8 74.7 61.3 60.0 74.4 69.2 67.8 

No answer this question 7.8 5.7 4.8 6.8 5.9 8.6 9.0 5.6 5.7 6.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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YOUR SATISFACTION WITH THE SERVICE (cont.) 

65. Disabled Students Programs and Services. 

Very satisfied 6.1 6.7 7.7 7.2 6.8 9.8 8.5 6.1 7.7 7.1 

Somewhat satisfied 7.5 9.0 6.7 8.4 7.5 7.4 8.9 6.0 7.6 7.8 

Not satisfied 2.4 1.6 1.5 1.5 1.6 1.9 2.7 2.0 1.3 1.9 

Not applicable 76.1 77.5 79.7 76.7 78.0 72.1 71.2 80.5 77.5 76.9 

No answer this question 8.0 5.2 4.5 6.3 6.0 8.8 8.7 5.4 5.9 6.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

66. CalWORKS. 

Very satisfied 5.7 6.6 7.0 8.2 5.1 10.7 8.6 5.7 7.3 6.7 

Somewhat satisfied 8.3 8.9 6.5 8.1 7.1 8.3 9.4 6.2 6.8 7.8 

Not satisfied 2.1 2.0 1.6 1.6 1.6 2.5 2.6 2.2 1.7 2.0 

Not applicable 76.0 77.4 80.3 75.8 80.2 70.1 70.2 80.3 78.4 77.0 

No answer this question 8.0 5.1 4.6 6.2 6.1 8.5 9.1 5.5 5.7 6.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

67. Veterans Office. 

Very satisfied 4.6 5.6 5.9 6.4 5.1 6.4 6.0 4.9 6.5 5.5 

Somewhat satisfied 6.7 8.1 6.1 7.6 6.9 6.9 7.4 5.2 6.4 7.0 

Not satisfied 2.0 1.6 1.5 1.3 1.3 1.5 2.0 1.8 1.6 1.7 

Not applicable 78.6 79.5 82.0 78.5 80.5 76.8 75.6 82.3 79.7 79.5 

No answer this question 8.1 5.2 4.5 6.3 6.1 8.3 9.0 5.7 5.7 6.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

68. Child Care Center. 

Very satisfied 5.3 6.3 7.0 9.3 6.6 10.0 6.5 5.9 7.7 6.7 

Somewhat satisfied 6.9 8.1 5.6 7.7 6.5 7.3 7.5 5.6 5.7 6.9 

Not satisfied 1.6 1.8 1.2 1.8 1.2 1.7 2.2 1.7 1.5 1.6 

Not applicable 78.2 78.4 81.8 75.1 79.8 72.9 74.9 81.4 79.2 78.4 

No answer this question 8.0 5.4 4.4 6.2 6.0 8.1 8.8 5.4 5.9 6.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

69. International Students Program/Services. 

Very satisfied 4.9 6.7 6.4 6.2 4.9 7.1 6.0 4.0 6.5 5.7 

Somewhat satisfied 7.2 8.9 6.4 7.9 6.9 7.3 7.5 5.7 6.0 7.3 

Not satisfied 2.0 1.7 1.2 1.5 1.5 1.4 2.2 1.7 1.2 1.7 

Not applicable 78.0 77.7 81.7 78.1 80.8 76.1 75.7 82.9 80.6 79.1 

No answer this question 8.0 5.1 4.4 6.3 5.9 8.1 8.6 5.6 5.7 6.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES 

AT THIS COLLEGE HOW OFTEN DO YOU DO EACH OF THE FOLLOWING? 

70a. Ask questions or participate in class discussions. 

Often 40.3 37.4 39.3 39.3 40.1 48.9 45.5 41.7 45.2 40.9 

Sometimes 38.8 43.3 39.5 43.3 38.2 36.0 36.8 38.8 37.2 39.6 

Seldom 13.8 14.8 17.1 12.8 15.9 10.2 11.5 13.8 12.3 14.0 

Never 4.3 3.1 2.9 3.2 3.3 2.5 3.8 4.1 3.5 3.5 

No answer this question 2.7 1.3 1.2 1.4 2.5 2.4 2.5 1.6 1.9 1.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

70b. Give a presentation or performance in class. 

Often 18.9 18.8 15.5 18.4 14.9 22.1 15.8 16.4 15.3 17.2 

Sometimes 36.3 42.5 38.9 40.9 38.2 37.6 34.0 39.3 34.4 38.6 

Seldom 25.4 24.6 28.2 23.3 28.5 19.4 24.8 24.3 27.5 25.4 

Never 16.0 12.2 15.9 15.3 15.4 17.9 21.5 17.7 20.1 16.2 

No answer this question 3.4 1.9 1.5 2.1 3.0 3.1 3.8 2.2 2.7 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

70c. Work with other students in groups during class. 

Often 36.1 42.1 40.4 38.7 35.2 41.6 43.1 38.6 37.0 39.2 

Sometimes 36.3 38.4 38.5 38.4 38.1 35.3 31.7 37.8 36.4 37.0 

Seldom 15.6 12.2 14.8 13.3 17.7 11.7 13.6 13.8 15.6 14.3 

Never 8.3 5.4 5.0 7.4 6.0 8.5 8.0 7.6 8.3 6.9 

No answer this question 3.7 1.9 1.3 2.2 2.9 2.9 3.7 2.2 2.7 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

70d. Work with others outside of class to prepare class assignments. 

Often 19.4 20.1 23.7 19.3 19.7 25.6 21.4 20.6 20.3 20.6 

Sometimes 28.2 31.1 30.4 30.0 29.0 30.2 26.5 29.6 27.6 29.3 

Seldom 23.6 23.9 22.5 21.3 25.2 17.1 21.4 23.3 24.5 23.1 

Never 25.4 22.6 21.7 26.8 22.7 23.1 26.0 23.7 24.7 23.9 

No answer this question 3.5 2.3 1.7 2.8 3.3 3.9 4.6 2.8 2.9 3.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

70e. Discuss ideas from your classes with others outside of class. 

Often 34.4 33.9 35.6 34.0 34.9 35.1 35.5 34.6 34.1 34.6 

Sometimes 32.1 33.4 34.3 32.4 31.1 33.2 29.5 32.4 33.0 32.3 

Seldom 16.6 17.8 17.5 15.6 17.9 14.6 14.5 17.2 16.1 16.8 

Never 12.5 12.4 10.9 15.1 12.5 13.2 16.0 12.9 13.8 13.1 

No answer this question 4.4 2.5 1.8 2.9 3.7 3.9 4.6 2.9 2.9 3.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

70f. Have serious conversation with students who differ from you in terms of religious beliefs, 
political opinions or ethnic background. 

Often 16.4 13.8 16.4 12.9 15.8 16.9 14.8 13.7 15.6 14.9 

Sometimes 20.0 21.5 20.6 20.3 20.4 22.4 17.8 21.9 18.8 20.5 

Seldom 22.7 24.1 22.9 21.1 23.4 17.5 18.8 21.2 22.1 22.1 

Never 35.5 36.8 36.8 41.2 35.5 36.8 42.5 38.8 38.9 37.7 

No answer this question 5.4 3.9 3.2 4.5 4.9 6.4 6.1 4.4 4.5 4.7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

AT THIS COLLEGE HOW OFTEN DO YOU DO EACH OF THE FOLLOWING? (cont.) 

70g. Go to class unprepared. 

Often 2.9 3.0 3.1 2.2 3.1 3.9 3.2 2.8 3.6 3.0 

Sometimes 15.1 15.6 13.8 13.8 14.6 12.2 11.8 14.3 14.0 14.3 

Seldom 34.6 32.8 34.3 29.7 34.4 26.1 24.3 33.4 32.3 32.0 

Never 43.1 46.6 47.1 51.5 44.8 54.2 56.4 46.8 47.5 47.8 

No answer this question 4.2 2.0 1.7 2.9 3.2 3.6 4.3 2.7 2.7 3.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

70h. Skip class. 

Often 1.2 .9 1.6 1.5 1.5 2.4 1.9 1.2 1.3 1.4 

Sometimes 5.9 6.5 7.2 6.6 7.9 6.3 5.0 6.4 6.7 6.5 

Seldom 28.0 28.3 28.1 25.4 32.1 25.9 19.3 29.7 26.4 27.6 

Never 61.3 62.4 61.7 63.7 55.4 62.1 69.3 60.2 62.8 61.7 

No answer this question 3.5 1.9 1.5 2.8 3.2 3.4 4.5 2.4 2.8 2.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

HOW OFTEN DO YOU USE A COMPUTER FOR EACH OF THE FOLLOWING ACTIVITIES? 

71a. Used a computer at home to do school work. 

Often 77.1 76.4 75.7 78.4 80.5 76.5 63.3 80.6 77.1 76.4 

Sometimes 12.2 14.7 15.9 14.1 12.1 13.3 18.6 12.7 13.4 14.0 

Seldom 3.7 4.0 4.3 3.2 3.3 3.4 7.4 3.1 4.0 4.0 

Never 4.6 3.7 3.6 2.8 1.9 4.9 8.6 2.2 4.0 3.9 

No answer this question 2.4 1.2 .6 1.5 2.2 1.9 2.0 1.3 1.5 1.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71b. Used a computer at work to do school work. 

Often 16.0 16.1 17.2 16.7 15.9 25.0 15.8 19.1 20.1 17.2 

Sometimes 9.7 11.6 10.1 11.0 10.3 12.6 10.5 10.1 11.2 10.7 

Seldom 8.2 8.5 8.6 8.8 9.0 7.7 8.2 8.6 8.9 8.5 

Never 62.0 61.6 62.4 60.4 61.2 51.2 61.2 59.1 56.9 60.4 

No answer this question 4.1 2.3 1.7 3.1 3.6 3.6 4.2 3.1 2.8 3.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71c. Used a computer on campus to do school work. 

Often 34.9 34.4 26.5 35.1 25.1 33.4 28.3 23.4 31.4 30.1 

Sometimes 24.1 23.6 24.5 24.1 20.6 19.4 20.3 19.1 20.9 22.0 

Seldom 14.6 15.6 15.8 14.2 19.4 14.7 14.1 17.6 14.5 16.0 

Never 23.1 24.0 31.9 23.4 31.4 29.3 33.2 37.1 30.5 28.9 

No answer this question 3.4 2.4 1.3 3.2 3.5 3.2 4.1 2.9 2.7 3.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71d. Used the Internet to do research for an assignment. 

Often 66.9 69.6 70.1 71.5 70.9 68.2 60.2 71.1 70.1 68.8 

Sometimes 18.8 19.1 19.1 16.5 17.7 17.3 20.9 16.4 16.4 18.2 

Seldom 4.9 4.2 4.1 3.9 3.9 5.3 6.5 4.6 4.7 4.6 

Never 4.4 3.3 3.6 3.6 3.3 4.6 6.9 3.9 5.2 4.1 

No answer this question 5.0 3.8 3.0 4.5 4.2 4.6 5.4 3.9 3.6 4.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

HOW OFTEN DO YOU USE A COMPUTER FOR EACH OF THE FOLLOWING ACTIVITIES? (cont.) 

71e. Used email,  instant messaging, texting, social media or other electronic methods to work on 
an assignment with other students. 

Often 39.9 44.3 42.2 43.8 44.4 43.4 34.9 43.5 40.1 42.1 

Sometimes 22.3 24.2 24.2 23.7 23.7 23.1 21.5 22.1 23.6 23.2 

Seldom 14.7 14.5 15.4 12.9 12.5 12.2 14.9 14.2 13.3 14.0 

Never 18.8 14.6 16.3 16.9 16.2 17.0 24.1 17.3 20.1 17.5 

No answer this question 4.4 2.4 1.8 2.8 3.3 4.3 4.6 2.9 2.9 3.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71f. Used email,  instant messaging, texting, social media or other electronic methods to 
communicate with an instructor. 

Often 32.4 31.4 31.5 38.0 35.9 37.1 26.0 33.7 34.6 32.9 

Sometimes 29.8 30.6 30.8 29.1 28.1 27.2 25.4 29.3 30.7 29.1 

Seldom 20.8 19.6 19.7 16.1 19.0 17.0 19.4 20.0 16.2 19.1 

Never 12.4 15.5 16.2 12.3 12.6 14.6 24.1 13.6 14.8 15.1 

No answer this question 4.7 2.8 1.8 4.4 4.4 4.1 5.1 3.4 3.7 3.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71g. Used a course website. 

Often 40.5 37.4 35.3 45.4 45.3 40.3 30.4 41.6 43.7 39.8 

Sometimes 26.6 28.2 25.5 27.1 25.9 24.0 23.5 27.7 26.8 26.5 

Seldom 12.6 14.6 16.3 11.8 14.5 12.6 14.5 13.0 11.3 13.7 

Never 16.3 17.7 21.4 13.1 11.0 19.6 27.4 15.3 15.7 17.1 

No answer this question 3.9 2.2 1.5 2.6 3.3 3.6 4.3 2.4 2.4 2.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71h. Used the College website. 

Often 41.9 45.3 37.7 46.6 46.6 38.3 35.3 41.2 43.8 42.5 

Sometimes 28.6 30.5 32.3 29.9 29.1 28.8 27.8 30.5 29.9 29.7 

Seldom 15.1 12.3 15.6 11.0 13.2 14.0 15.8 15.0 12.6 13.8 

Never 10.0 9.5 12.9 8.7 7.7 15.0 16.4 10.0 10.9 10.6 

No answer this question 4.4 2.5 1.6 3.7 3.4 3.9 4.9 3.2 2.8 3.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71i. Used the Library website. 

Often 24.4 18.7 20.9 25.1 19.3 23.9 15.3 16.5 23.3 20.0 

Sometimes 20.9 21.6 20.4 22.3 19.5 18.6 15.8 18.2 19.6 19.8 

Seldom 20.3 22.1 20.7 21.3 22.7 16.4 17.8 21.1 19.6 20.8 

Never 28.9 33.3 35.2 25.9 34.2 35.8 44.5 39.3 33.1 34.6 

No answer this question 5.4 4.4 2.8 5.4 4.3 5.5 6.6 4.9 4.4 4.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

71j. Used the Internet to apply, register, check grades, add or drop classes. 

Often 71.5 75.3 73.1 73.8 78.3 68.7 66.5 76.1 74.0 73.8 

Sometimes 15.8 15.4 17.2 15.7 13.4 16.2 19.0 14.5 16.3 15.7 

Seldom 5.0 4.3 4.4 4.1 3.2 7.3 5.1 4.4 4.0 4.4 

Never 4.0 3.1 3.9 3.9 2.3 4.4 5.7 2.7 3.6 3.5 

No answer this question 3.7 2.0 1.3 2.5 2.8 3.4 3.7 2.3 2.1 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

HOW WOULD YOU DESCRIBE YOUR INTERACTIONS WITH INSTRUCTORS? 

72a. I discuss educational or career plans with an instructor. 

Often 13.0 10.4 11.9 11.2 12.1 16.7 17.4 12.1 13.5 12.6 

Sometimes 25.5 27.5 24.7 27.8 24.7 28.0 29.4 25.2 24.7 26.4 

Seldom 26.4 28.3 27.3 26.1 27.1 22.0 24.1 26.4 27.9 26.6 

Never 32.4 32.2 34.6 33.3 34.2 31.1 26.4 34.2 31.8 32.3 

No answer this question 2.7 1.7 1.5 1.7 1.8 2.2 2.8 2.1 2.1 2.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

72b. I discuss ideas from my readings or classes with instructors outside of class. 

Often 12.8 11.0 11.6 11.0 11.8 15.0 13.7 11.4 13.4 12.1 

Sometimes 23.8 22.0 20.0 23.0 22.6 21.8 22.3 21.8 23.9 22.4 

Seldom 22.7 27.0 26.8 23.8 26.8 22.9 23.4 24.7 24.2 25.1 

Never 37.3 38.1 40.3 39.4 36.5 37.7 36.9 39.5 36.6 37.9 

No answer this question 3.4 1.9 1.2 2.8 2.3 2.6 3.7 2.6 1.9 2.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

72c. I visit instructors during their office hours. 

Often 9.0 7.6 7.5 6.7 8.7 9.9 8.9 8.0 9.3 8.3 

Sometimes 23.3 22.5 22.0 22.0 21.0 22.7 21.8 23.6 22.0 22.4 

Seldom 29.5 30.1 30.0 29.0 31.6 25.0 24.5 29.6 30.4 29.3 

Never 35.1 38.0 39.2 40.0 36.4 40.0 40.6 36.1 36.3 37.6 

No answer this question 3.1 1.8 1.2 2.3 2.3 2.4 4.1 2.6 2.0 2.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

DURING YOUR ATTENDANCE AT THIS COLLEGE, HAVE YOU DONE ANY OF THE FOLLOWING? 

73a. Participated in a community  service project as part of a class or through a student club. 

Yes 11.3 18.5 13.7 14.6 18.9 16.8 14.1 13.8 11.5 15.4 

 No 86.2 80.1 85.1 83.5 79.3 80.7 83.4 84.8 87.0 82.8 

No answer this question 2.5 1.4 1.2 1.9 1.8 2.6 2.5 1.4 1.5 1.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

73b. Tutored or taught other students (paid or voluntary). 

Yes 16.1 17.1 15.0 13.8 17.6 17.2 17.2 17.4 13.5 16.5 

 No 80.9 81.2 83.4 83.7 80.0 80.0 79.6 80.6 85.0 81.2 

No answer this question 2.9 1.7 1.6 2.5 2.4 2.7 3.2 2.0 1.5 2.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

73c. Attended a college sporting event, theatre production or musical performance. 

Yes 23.0 27.1 30.8 17.9 28.3 27.0 16.8 25.0 20.6 24.6 

 No 73.9 71.3 67.7 79.9 69.2 69.8 80.1 72.9 77.4 73.2 

No answer this question 3.1 1.6 1.5 2.2 2.4 3.2 3.1 2.1 2.0 2.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

73d. Attended a college club meeting. 

Yes 15.2 21.9 11.5 11.7 19.9 14.2 12.1 16.1 11.8 16.4 

 No 81.8 76.5 87.0 86.0 77.9 82.8 84.9 82.0 86.5 81.4 

No answer this question 3.0 1.6 1.5 2.3 2.3 3.1 3.0 1.9 1.7 2.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

DURING THE PREVIOUS SCHOOL WEEK, HOW MANY HOURS DID YOU SPEND IN EACH OF THE 
FOLLOWING ACTIVITIES? 

74a. Class preparation (studying, reading, writing, rehearsing, doing homework). 

None 2.8 2.8 3.0 3.5 2.9 3.8 4.8 2.9 3.9 3.2 

1-5 41.7 44.2 45.0 45.5 40.4 46.7 46.3 37.5 44.0 42.9 

6-10 25.8 28.0 26.0 25.8 26.2 23.1 21.9 27.2 24.6 25.9 

11-20 14.3 13.8 15.2 13.9 16.5 14.0 12.8 17.1 15.1 14.8 

21-30 7.6 5.7 5.3 5.9 7.4 3.9 5.5 7.4 5.6 6.3 

30 plus 5.7 4.3 4.1 3.3 4.3 5.8 5.7 6.4 4.0 4.9 

No answer this question 2.1 1.3 1.3 2.1 2.3 2.7 2.9 1.6 2.8 2.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

74b. Participation in college-sponsored activities (clubs, campus publications, student 
government, intercollegiate or intramural sports, etc.). 

None 79.2 76.7 79.4 79.3 77.4 74.3 77.6 79.8 80.5 78.1 

1-5 11.8 14.1 12.1 11.4 12.7 14.0 11.4 10.9 10.2 12.3 

6-10 3.0 3.8 3.4 2.3 3.4 3.6 3.1 3.6 2.8 3.3 

11-20 1.3 1.7 1.1 1.9 1.9 1.9 1.7 1.6 1.7 1.7 

21-30 .6 .7 .9 .8 .7 .9 .9 .6 .8 .7 

30 plus .8 1.0 1.3 1.0 1.2 1.5 1.1 .8 .8 1.0 

No answer this question 3.4 1.9 1.8 3.4 2.8 3.8 4.2 2.7 3.2 2.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

74c.  Family responsibilities. 

None 9.3 5.6 4.4 4.4 4.7 5.1 7.4 6.1 6.1 6.0 

1-5 21.6 20.3 17.1 16.1 20.6 17.2 18.8 21.0 19.8 19.7 

6-10 19.9 20.2 21.8 18.0 21.4 14.9 18.0 19.4 17.6 19.6 

11-20 16.9 19.4 18.7 19.0 19.9 14.9 14.7 19.0 17.2 18.1 

21-30 10.3 11.5 12.4 13.4 11.2 10.1 10.8 11.7 10.7 11.3 

30 plus 18.3 20.9 23.2 25.5 18.4 33.3 25.3 20.2 24.7 21.9 

No answer this question 3.7 2.1 2.4 3.6 3.9 4.5 5.0 2.7 3.7 3.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

74d.  Commuting (to school and/or work). 

None 7.5 7.5 6.1 7.3 5.6 7.9 8.3 6.4 6.9 7.0 

1-5 42.2 41.9 49.8 42.1 47.4 41.9 39.5 46.2 44.7 43.8 

6-10 22.2 19.7 18.7 18.7 20.1 15.4 19.1 19.9 19.6 19.7 

11-20 11.6 12.9 10.3 10.8 10.9 11.8 11.6 11.3 8.9 11.4 

21-30 5.1 6.0 5.6 7.2 5.9 5.6 6.1 6.1 6.5 6.0 

30 plus 7.3 9.5 7.4 10.3 6.4 13.3 10.3 6.9 9.3 8.6 

No answer this question 4.1 2.5 2.1 3.8 3.7 4.1 5.1 3.1 3.9 3.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

74e. Socializing, watching TV, other recreation. 

None 6.9 7.1 6.6 7.4 5.2 7.5 10.2 6.7 7.5 7.1 

1-5 42.0 42.9 40.9 43.0 40.0 47.4 45.2 41.7 43.5 42.5 

6-10 23.7 24.0 24.0 23.4 23.5 19.8 20.0 24.5 21.4 23.1 

11-20 14.2 12.7 14.4 11.7 15.7 10.1 11.1 13.8 13.2 13.3 

21-30 4.8 5.9 6.6 5.5 6.1 4.3 4.7 5.8 6.3 5.6 

30 plus 5.6 5.9 6.4 6.2 6.8 8.0 5.1 5.6 6.0 6.0 

No answer this question 2.9 1.6 1.1 2.9 2.7 2.9 3.7 1.9 2.1 2.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE BOTH IN AND OUT OF CLASS 
HELPED/IMPROVED YOUR ABILITY TO DO THE FOLLOWING? 

75a. Acquire a broad general education. 

Very much 37.5 40.0 38.9 40.0 37.1 37.7 38.0 37.0 38.5 38.3 

Quite a bit 30.2 33.3 33.1 31.9 32.2 28.0 28.8 31.8 29.3 31.4 

Some 20.2 17.3 18.9 17.9 20.0 20.7 19.8 20.5 20.2 19.3 

Very little  10.1 8.0 7.8 8.1 8.4 10.6 10.3 8.9 9.4 8.9 

No answer this question 2.0 1.4 1.2 2.1 2.3 3.1 3.0 1.9 2.6 2.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75b. Acquire job or work-related knowledge and skills. 

Very much 24.7 25.5 23.5 26.8 23.0 27.6 34.1 23.3 25.3 25.7 

Quite a bit 24.4 27.8 24.9 25.2 25.0 23.7 24.4 25.2 25.7 25.5 

Some 25.7 25.4 28.2 23.5 26.0 23.2 21.0 25.6 23.8 24.9 

Very little  22.6 19.7 22.2 22.1 23.6 22.0 17.5 23.8 23.1 21.7 

No answer this question 2.6 1.6 1.2 2.3 2.4 3.5 3.0 2.2 2.2 2.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75c. Write clearly and effectively. 

Very much 30.0 32.7 32.0 33.7 27.5 33.4 29.2 28.2 31.7 30.6 

Quite a bit 30.6 34.6 32.8 34.0 33.6 29.1 28.0 32.7 30.2 32.2 

Some 24.2 23.4 24.0 20.9 23.1 21.8 23.7 23.0 23.2 23.2 

Very little  12.4 7.9 10.2 9.5 13.4 12.5 15.4 13.8 13.0 11.8 

No answer this question 2.8 1.5 1.1 1.9 2.3 3.1 3.6 2.4 1.9 2.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75d. Speak clearly and effectively. 

Very much 30.8 34.2 33.4 34.9 28.9 34.0 31.4 30.1 32.4 32.0 

Quite a bit 30.9 34.8 32.8 32.9 31.2 30.4 28.2 31.6 30.4 31.8 

Some 22.5 21.5 21.3 20.4 24.0 20.8 22.7 22.8 22.1 22.2 

Very little  13.4 8.0 10.7 9.9 13.5 11.5 14.4 13.6 12.6 11.8 

No answer this question 2.5 1.5 1.7 2.0 2.3 3.3 3.3 1.9 2.6 2.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75e. Think critically and analytically. 

Very much 35.1 37.7 38.0 37.2 33.8 36.6 35.2 33.9 35.7 35.8 

Quite a bit 32.1 34.4 33.0 35.0 34.1 30.2 30.7 33.1 32.6 33.1 

Some 20.7 19.7 20.3 19.2 21.4 18.9 20.8 22.4 21.8 20.7 

Very little  9.3 6.4 7.0 6.1 8.0 9.9 9.2 7.7 8.1 7.8 

No answer this question 2.8 1.9 1.7 2.5 2.7 4.3 4.2 2.8 1.9 2.7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75f. Solve numerical problems. 

Very much 27.3 31.3 29.8 31.9 27.7 30.8 31.4 29.4 31.3 29.9 

Quite a bit 25.3 30.8 26.6 28.5 27.7 25.1 26.1 26.1 26.3 27.5 

Some 23.8 22.4 23.9 22.3 23.9 20.6 23.2 22.9 22.8 23.0 

Very little  20.6 13.1 17.7 14.4 17.7 19.4 15.1 18.5 16.9 16.7 

No answer this question 3.0 2.4 1.9 2.9 3.0 4.0 4.3 3.0 2.7 3.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE BOTH IN AND OUT OF CLASS 
HELPED/IMPROVED YOUR ABILITY TO DO THE FOLLOWING? (cont.) 

75g. Use computers and other information technology. 

Very much 35.1 38.5 33.8 38.4 31.3 37.7 36.8 32.3 33.6 35.3 

Quite a bit 22.8 28.7 25.8 26.9 25.7 23.1 23.4 24.2 23.1 25.3 

Some 20.9 19.1 22.2 19.6 21.6 19.8 19.6 20.8 23.1 20.5 

Very little  18.2 12.1 16.7 13.1 18.9 16.5 16.6 20.2 18.1 16.5 

No answer this question 3.0 1.6 1.5 2.0 2.5 3.0 3.6 2.6 2.2 2.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75h. Work effectively with others. 

Very much 34.8 37.8 36.5 38.6 30.9 38.5 39.2 34.0 34.5 35.8 

Quite a bit 27.8 33.4 32.2 32.3 32.1 27.4 28.1 29.9 28.7 30.7 

Some 22.7 19.4 21.3 19.2 23.0 19.6 20.0 22.9 22.8 21.2 

Very little  11.6 7.8 8.5 7.9 11.4 10.6 9.3 10.6 11.9 9.8 

No answer this question 3.1 1.7 1.6 2.0 2.7 3.8 3.5 2.5 2.0 2.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75i. Learn effectively on your own. 

Very much 40.6 42.3 41.1 41.6 37.9 42.2 42.4 40.4 39.3 40.8 

Quite a bit 30.8 35.3 32.7 33.9 31.2 28.0 28.9 30.5 29.7 31.8 

Some 18.0 15.6 18.3 16.6 17.8 17.0 18.2 18.5 19.6 17.5 

Very little  7.6 5.0 6.1 5.5 10.2 8.9 7.1 8.0 8.6 7.3 

No answer this question 2.9 1.8 1.8 2.3 2.8 4.0 3.3 2.6 2.8 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75j. Understand yourself. 

Very much 39.7 42.1 40.5 42.4 35.5 43.2 40.9 38.3 38.1 39.9 

Quite a bit 27.9 31.6 28.8 30.7 28.7 24.1 27.2 27.5 26.9 28.7 

Some 17.4 16.4 18.7 16.4 19.9 16.1 16.9 18.4 19.7 17.7 

Very little  11.5 7.3 9.3 8.1 12.7 12.3 10.7 12.2 12.4 10.4 

No answer this question 3.5 2.7 2.7 2.4 3.1 4.3 4.3 3.5 3.0 3.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75k. Understand people of other racial, cultural or ethnic backgrounds. 

Very much 39.6 41.0 38.1 41.2 34.8 39.9 39.6 37.1 37.7 38.8 

Quite a bit 26.5 30.9 28.4 29.0 27.1 25.8 25.2 26.3 25.5 27.6 

Some 19.0 17.1 21.4 18.5 20.8 16.8 18.1 19.8 19.6 18.9 

Very little  11.6 8.9 10.5 8.9 14.3 13.9 13.2 13.6 14.6 11.9 

No answer this question 3.2 2.0 1.7 2.4 3.0 3.6 3.9 3.1 2.7 2.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75l. Develop a personal code of values and ethics. 

Very much 31.4 33.9 32.9 34.5 29.2 33.5 32.3 30.0 31.3 31.9 

Quite a bit 25.9 28.7 27.0 28.4 23.8 25.5 26.1 25.1 25.5 26.3 

Some 21.1 21.2 21.5 20.6 22.9 19.1 20.2 22.5 20.8 21.4 

Very little  18.2 13.7 16.6 13.5 21.0 17.7 17.2 19.1 19.4 17.2 

No answer this question 3.5 2.5 2.0 3.0 3.1 4.2 4.3 3.4 3.0 3.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE BOTH IN AND OUT OF CLASS 
HELPED/IMPROVED YOUR ABILITY TO DO THE FOLLOWING? (cont.) 

75m. Contribute to the welfare of your community. 

Very much 18.9 19.1 20.8 20.3 16.4 22.5 21.2 18.7 20.4 19.3 

Quite a bit 19.1 23.1 20.1 21.3 19.9 20.8 19.7 20.3 19.8 20.7 

Some 25.6 26.5 26.0 25.4 26.1 22.7 24.5 25.5 25.6 25.6 

Very little  32.4 28.9 31.0 29.6 34.4 29.8 29.7 32.2 30.9 31.1 

No answer this question 4.0 2.4 2.1 3.4 3.4 4.2 4.9 3.4 3.4 3.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75n. Develop clearer career goals. 

Very much 34.5 37.6 36.7 36.9 33.7 38.6 39.2 34.6 35.1 36.1 

Quite a bit 27.1 29.4 27.8 28.1 26.2 23.4 26.9 26.6 25.9 27.2 

Some 21.0 19.7 21.5 20.4 21.9 18.4 18.9 20.9 21.5 20.5 

Very little  14.3 11.4 11.7 11.5 14.9 15.4 10.6 14.9 14.7 13.1 

No answer this question 3.1 2.0 2.4 3.1 3.2 4.2 4.4 3.0 2.7 3.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75o. Get a job or advance your career. 

Very much 21.5 23.5 23.4 25.6 20.7 27.8 30.0 21.6 25.3 23.7 

Quite a bit 18.4 21.8 20.5 19.4 18.4 18.6 19.5 19.0 19.1 19.6 

Some 22.1 21.4 21.7 21.4 21.5 19.1 21.0 22.6 20.9 21.5 

Very little  33.4 30.5 31.6 30.2 35.5 30.2 24.9 33.5 31.6 31.6 

No answer this question 4.6 2.9 2.8 3.4 3.9 4.3 4.6 3.3 3.1 3.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75p. Set educational goals and monitor your progress. 

Very much 34.1 37.0 35.6 35.7 31.9 39.4 37.7 33.7 34.6 35.3 

Quite a bit 26.8 30.1 28.9 28.7 28.3 23.8 25.4 25.8 27.7 27.7 

Some 22.2 20.0 23.3 21.9 22.6 18.6 22.1 22.5 19.9 21.6 

Very little  13.7 10.5 10.2 11.1 14.2 14.2 10.9 14.5 14.6 12.5 

No answer this question 3.3 2.3 2.0 2.7 2.9 4.0 3.9 3.4 3.1 3.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75q. Adopt a healthier lifestyle. 

Very much 26.4 28.3 29.0 30.9 23.0 29.8 29.4 26.4 26.6 27.3 

Quite a bit 24.4 28.1 24.3 26.1 24.2 21.7 23.7 24.0 23.9 25.0 

Some 22.4 23.2 24.4 22.5 24.6 21.8 21.5 22.0 23.2 23.0 

Very little  23.6 18.7 20.5 18.1 25.6 23.1 21.9 24.7 24.0 22.1 

No answer this question 3.1 1.8 1.8 2.4 2.7 3.6 3.6 2.9 2.3 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

75r. Appreciate the arts. 

Very much 33.6 30.8 31.8 31.4 25.9 28.3 35.1 28.5 28.0 30.4 

Quite a bit 22.0 23.6 23.0 23.8 19.5 22.2 22.3 21.1 21.2 22.1 

Some 19.6 22.8 22.2 21.3 23.5 20.7 19.9 21.6 21.5 21.7 

Very little  21.8 21.4 21.4 21.5 28.4 25.0 19.8 26.3 27.3 23.6 

No answer this question 3.0 1.4 1.7 2.0 2.6 3.8 3.0 2.5 2.0 2.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

76. Outisde of class time and time spent in on-campus employment, how many hours per week do 
you spend on campus studying, using the library, and/or engaging in cultural and/or leisure 
activities? 

None 26.5 31.1 33.8 31.0 32.7 36.5 40.7 36.5 34.9 33.2 

Three hours or less 33.5 32.7 34.8 36.6 33.5 31.8 31.6 32.7 32.2 33.2 

Three to six hours 20.0 19.1 17.3 18.0 18.4 15.5 13.7 16.4 18.3 17.7 

Six to nine hours 9.1 8.4 6.8 6.5 6.8 7.0 6.1 6.7 7.3 7.4 

Nine to twelve hours 4.5 3.4 2.8 2.7 3.2 3.1 2.5 3.1 2.8 3.2 

Twelve hours or more 4.9 4.1 3.3 3.7 3.5 3.3 3.4 3.5 2.6 3.7 

No answer this question 1.4 1.3 1.1 1.6 1.9 2.8 2.0 1.2 1.9 1.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS? 

77a. I am aware of opportunities for involvement in student clubs and activities. 

Strongly agree 18.4 22.0 20.2 19.2 19.2 20.2 18.0 18.3 18.6 19.5 

Agree 45.0 43.7 43.7 44.9 44.0 39.7 42.0 43.7 41.5 43.5 

Disagree 24.9 22.9 22.6 23.1 23.7 23.0 22.5 24.0 24.7 23.5 

Strongly disagree 9.9 9.9 12.2 11.0 11.0 14.4 14.3 12.0 13.6 11.5 

No answer this question 1.8 1.5 1.4 1.8 2.0 2.6 3.3 2.0 1.6 1.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

77b. I know how to bring forth an idea to college leadership to improve a practice, program or 
service at the college. 

Strongly agree 10.3 11.2 12.2 11.0 9.4 15.4 12.6 10.2 11.7 11.1 

Agree 33.2 33.2 32.0 32.0 29.9 33.3 35.4 31.4 33.1 32.5 

Disagree 35.1 36.4 35.5 35.7 36.9 29.6 30.4 36.6 33.0 35.0 

Strongly disagree 18.6 17.1 18.9 18.6 21.4 17.7 17.5 19.4 20.4 18.8 

No answer this question 2.7 2.1 1.5 2.7 2.4 3.9 4.1 2.4 1.9 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

77c. I know how to provide input on college decisions. 

Strongly agree 10.8 11.8 14.2 11.3 10.4 17.7 14.2 11.5 14.5 12.2 

Agree 34.7 36.8 34.2 33.8 31.7 34.9 35.9 32.5 33.6 34.4 

Disagree 33.3 32.5 31.0 33.5 32.7 26.0 28.4 33.3 28.9 31.7 

Strongly disagree 18.2 17.0 19.0 18.5 22.5 17.7 17.6 20.2 21.0 19.0 

No answer this question 3.0 1.9 1.6 2.9 2.6 3.7 3.9 2.5 2.0 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL 
PRACTICES AT THIS COLLEGE? 

78a. Textbooks and reading materials are useful for the courses. 

Strongly agree 40.3 41.0 42.6 39.6 35.9 46.0 48.0 39.8 47.4 41.4 

Agree 47.8 49.0 48.3 49.3 51.3 45.3 42.5 48.7 44.1 48.0 

Disagree 6.5 6.1 5.3 7.5 7.4 3.6 4.2 6.7 4.4 6.1 

Strongly disagree 1.8 1.7 1.6 1.6 2.3 1.8 1.2 1.9 1.2 1.7 

Does not apply 1.8 .8 1.3 .9 1.4 .9 2.0 1.3 1.5 1.3 

No answer this question 1.8 1.4 .9 1.2 1.7 2.5 2.0 1.6 1.4 1.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL 
PRACTICES AT THIS COLLEGE? (cont.) 

78b. Grading practices in the courses are fair. 

Strongly agree 27.2 27.8 31.1 32.1 25.3 32.2 31.5 27.1 33.3 28.8 

Agree 58.0 61.1 58.7 57.8 60.8 53.9 56.2 59.8 55.6 58.9 

Disagree 8.1 6.6 6.3 5.1 8.4 7.3 6.7 7.5 5.9 7.1 

Strongly disagree 1.3 1.3 1.1 1.6 1.8 2.0 1.2 1.7 1.6 1.5 

Does not apply 2.0 1.2 1.1 1.0 1.4 1.2 1.4 1.5 1.9 1.4 

No answer this question 3.4 2.0 1.6 2.4 2.3 3.4 3.1 2.4 1.6 2.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78c. Tests cover the course material presented. 

Strongly agree 29.9 31.1 33.3 33.7 27.5 36.8 35.3 29.8 38.1 31.7 

Agree 57.0 57.1 54.5 54.9 58.4 49.9 51.5 57.1 50.8 55.6 

Disagree 6.1 6.8 7.1 5.8 7.8 5.9 4.8 6.6 5.5 6.4 

Strongly disagree 1.1 1.2 1.1 1.1 1.7 2.3 1.6 1.9 1.5 1.5 

Does not apply 2.2 1.1 1.3 1.3 1.5 1.4 2.2 1.8 1.6 1.6 

No answer this question 3.8 2.7 2.6 3.1 3.1 3.7 4.7 2.8 2.5 3.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78d. The policies and penalties for cheating are provided and are followed. 

Strongly agree 39.3 46.1 47.0 46.9 46.7 45.4 43.1 45.0 47.2 45.0 

Agree 45.6 44.6 44.0 43.2 41.3 42.3 43.3 43.3 42.5 43.5 

Disagree 4.5 3.2 3.6 3.3 4.2 3.6 3.9 3.9 2.9 3.7 

Strongly disagree 1.8 1.5 .8 1.0 1.5 1.8 1.6 1.3 1.2 1.4 

Does not apply 4.9 2.7 2.8 3.1 3.7 3.7 4.3 3.2 4.2 3.6 

No answer this question 3.9 2.1 2.0 2.4 2.6 3.2 3.8 3.2 1.9 2.8 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78e. College publications clearly and adequatly reflect the college's policies and procedures 
(catalog, schedule of classes, website). 

Strongly agree 31.9 38.3 39.0 38.3 35.7 36.9 35.9 35.5 39.9 36.5 

Agree 52.0 52.1 51.1 50.6 50.7 47.6 49.4 51.1 47.4 50.8 

Disagree 6.8 4.8 4.5 4.0 5.8 6.4 5.5 5.7 4.6 5.4 

Strongly disagree 1.7 .8 .9 1.1 1.5 2.0 1.5 1.0 1.6 1.3 

Does not apply 4.3 2.4 2.8 3.5 3.8 3.6 4.2 3.9 3.8 3.5 

No answer this question 3.3 1.7 1.7 2.6 2.5 3.6 3.4 2.8 2.6 2.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78f. Course syllabi that describe the course expectations and grading procedures are distributed. 

Strongly agree 45.6 49.1 51.5 51.5 49.0 47.7 46.2 48.2 51.0 48.6 

Agree 44.9 43.3 42.1 41.2 43.3 41.1 43.0 43.1 41.8 43.0 

Disagree 3.3 3.4 2.6 3.0 3.2 4.8 3.8 3.2 2.9 3.3 

Strongly disagree 1.0 .9 .7 .4 .7 1.6 1.2 .8 .7 .9 

Does not apply 1.5 .9 .9 .8 1.1 1.2 2.2 1.5 1.2 1.3 

No answer this question 3.8 2.3 2.1 3.1 2.7 3.6 3.8 3.2 2.5 3.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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COLLEGE EXPERIENCES (CONT.) 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL 
PRACTICES AT THIS COLLEGE? (cont.) 

78g. Course syllabi are followed. 

Strongly agree 40.1 40.4 44.7 45.5 39.8 41.1 41.7 43.3 46.2 41.9 

Agree 47.6 48.7 46.8 45.1 49.0 45.0 45.0 46.4 45.1 47.1 

Disagree 5.3 5.7 3.7 4.1 5.6 5.5 5.1 4.3 3.8 5.0 

Strongly disagree .9 .8 .7 .6 .8 1.6 .9 .6 .8 .8 

Does not apply 1.7 1.1 .9 .9 1.0 1.4 2.2 1.5 1.2 1.3 

No answer this question 4.4 3.3 3.2 3.8 3.8 5.3 5.2 3.9 2.9 3.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78h. Student learning outcomes for my classes are presented or listed on course syllabi. 

Strongly agree 38.6 42.8 46.7 46.7 41.4 41.6 41.2 42.3 43.8 42.4 

Agree 49.7 48.5 46.4 45.8 48.1 47.5 46.8 47.7 47.2 47.8 

Disagree 5.2 4.1 3.3 2.7 4.6 4.3 4.4 4.2 3.8 4.2 

Strongly disagree .9 .9 .3 .8 1.0 1.4 .8 .8 1.0 .9 

Does not apply 2.2 1.9 1.0 1.1 1.5 1.6 2.8 2.2 1.6 1.9 

No answer this question 3.3 1.8 2.2 2.9 3.4 3.6 3.9 2.9 2.6 2.9 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78i. Instructor distinguish between personal conviction and professionally accepted views in 
class. 

Strongly agree 33.2 36.4 37.2 38.3 34.4 35.6 35.3 35.3 38.1 35.7 

Agree 51.7 52.2 51.3 50.3 50.7 49.3 49.3 51.1 49.5 51.0 

Disagree 7.0 6.1 5.9 5.3 7.5 6.8 6.0 6.3 6.3 6.4 

Strongly disagree 1.5 .9 1.5 1.3 1.5 1.6 1.6 1.3 1.5 1.4 

Does not apply 3.4 2.4 2.3 2.1 2.9 3.2 4.0 3.2 2.9 2.9 

No answer this question 3.3 1.9 1.8 2.6 3.1 3.6 3.7 2.9 1.8 2.7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78j. Instructors present data and information fairly and objectively. 

Strongly agree 35.5 39.7 39.6 41.5 37.5 39.2 40.1 37.7 41.0 38.8 

Agree 53.1 52.1 52.1 50.6 51.4 48.5 48.8 52.4 48.9 51.3 

Disagree 5.2 4.5 4.6 3.8 6.0 5.7 4.3 5.3 5.7 5.0 

Strongly disagree 1.2 .8 .9 1.3 1.5 1.8 1.3 .8 1.1 1.1 

Does not apply 1.7 1.2 1.0 .8 1.1 1.6 2.1 1.3 1.4 1.3 

No answer this question 3.3 1.7 1.7 2.0 2.6 3.2 3.4 2.6 1.9 2.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

78k. I would encourage others to attend this college. 

Strongly agree 42.9 48.4 45.6 48.0 44.1 40.8 46.8 41.0 47.8 45.2 

Agree 46.0 44.1 46.6 43.6 44.1 45.6 43.0 48.5 42.6 44.9 

Disagree 4.4 3.1 3.4 3.5 5.2 5.3 3.5 4.9 3.8 4.1 

Strongly disagree 1.8 1.0 1.1 1.3 2.2 2.9 1.5 1.7 1.9 1.6 

Does not apply 2.3 1.9 1.7 1.5 2.2 2.5 2.0 2.0 1.8 2.0 

No answer this question 2.7 1.5 1.5 2.1 2.2 2.9 3.2 2.0 2.0 2.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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CAMPUS FACILITIES AND SERVICES 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT THE 
FACILITIES AND SERVICES ON THIS CAMPUS? 

79. I feel safe and secure on this campus. 

Strongly agree 29.0 33.8 30.7 42.7 38.2 29.6 30.4 33.5 39.1 34.0 

Agree 56.1 55.8 56.5 51.7 52.1 51.5 50.7 56.7 51.0 54.1 

Disagree 9.9 7.1 9.6 3.6 6.4 11.5 12.6 6.3 6.5 7.9 

Strongly disagree 3.0 1.7 1.8 .8 1.3 4.8 3.8 1.7 1.5 2.1 

Does not apply 1.2 1.1 1.0 .8 1.1 1.6 1.5 1.3 1.2 1.2 

No answer this question .8 .5 .3 .4 .9 .9 .9 .5 .7 .7 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

80. Campus buildings are clean and well  maintained. 

Strongly agree 22.5 24.8 26.9 30.4 20.7 16.1 20.9 21.2 36.7 23.9 

Agree 56.5 53.7 55.5 50.9 44.7 46.2 51.3 51.7 51.2 51.6 

Disagree 13.6 14.9 11.9 11.3 21.4 18.6 16.5 17.8 7.7 15.5 

Strongly disagree 4.5 4.2 3.3 4.7 10.6 14.2 7.0 6.1 2.1 6.1 

Does not apply 1.2 1.4 1.5 .7 1.1 2.5 1.7 1.7 1.4 1.4 

No answer this question 1.5 1.0 .8 2.0 1.5 2.3 2.5 1.6 1.0 1.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

81. Food service on this campus is sufficient. 

Strongly agree 11.6 13.2 17.1 34.1 14.2 9.0 18.8 12.1 19.7 15.7 

Agree 34.4 37.9 40.7 42.7 37.6 29.8 41.8 35.6 38.5 37.7 

Disagree 19.8 18.8 12.2 6.0 20.8 15.6 12.4 17.3 13.8 16.5 

Strongly disagree 12.3 9.0 4.5 2.0 10.2 16.3 4.6 8.2 6.9 8.4 

Does not apply 19.8 19.6 24.2 13.0 14.7 26.8 19.4 24.3 19.1 19.6 

No answer this question 2.1 1.5 1.3 2.1 2.5 2.5 3.1 2.5 2.1 2.1 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

82. The restrooms on this campus are clean and well maintained. 

Strongly agree 16.9 17.5 19.6 19.6 10.9 11.8 15.8 13.1 25.1 16.1 

Agree 49.5 48.2 49.3 43.5 29.8 33.9 43.9 45.5 46.2 43.6 

Disagree 19.6 21.4 19.2 18.9 28.1 23.0 22.2 24.4 17.0 22.1 

Strongly disagree 9.5 9.5 8.1 14.4 25.9 24.8 12.5 11.9 7.0 13.5 

Does not apply 2.6 2.4 2.9 1.9 3.6 3.9 3.6 3.6 3.3 3.0 

No answer this question 1.9 1.1 .9 1.8 1.7 2.5 2.1 1.5 1.4 1.6 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

83. The grounds and public areas are clean and well maintained. 

Strongly agree 19.6 22.2 23.8 28.3 21.1 17.6 21.2 20.7 33.1 22.4 

Agree 59.8 59.2 59.2 56.0 56.6 53.9 56.0 59.8 56.2 57.9 

Disagree 13.6 12.8 11.8 9.3 13.2 15.4 13.1 13.4 6.5 12.5 

Strongly disagree 3.5 3.4 2.9 4.0 5.5 9.2 5.3 3.4 1.5 4.1 

Does not apply 1.6 1.4 1.7 1.1 1.5 2.2 2.2 1.5 1.5 1.6 

No answer this question 1.8 1.1 .7 1.2 2.1 1.8 2.2 1.1 1.2 1.5 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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CAMPUS FACILITIES AND SERVICES (CONT.) 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT THE 
FACILITIES AND SERVICES ON THIS CAMPUS? (cont.) 

84. The campus is free of safety hazards. 

Strongly agree 19.1 22.9 22.4 27.0 21.7 17.4 21.2 22.3 29.8 22.4 

Agree 57.2 56.2 53.5 52.7 52.7 50.8 53.4 58.0 54.3 54.9 

Disagree 13.7 12.5 14.6 12.2 15.4 16.2 13.1 11.1 8.5 13.0 

Strongly disagree 3.8 3.4 4.7 3.7 5.1 8.6 4.7 2.7 1.8 4.0 

Does not apply 3.3 3.1 3.2 2.1 2.3 4.5 4.2 3.8 3.6 3.2 

No answer this question 2.9 1.9 1.5 2.3 2.7 2.5 3.3 2.1 2.1 2.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

85. The campus has adequate outside lighting after dark. 

Strongly agree 17.3 19.7 20.2 25.3 18.5 16.3 19.9 17.0 24.8 19.5 

Agree 43.1 48.4 45.4 46.4 42.9 35.9 42.8 42.9 43.5 44.3 

Disagree 19.0 17.0 18.5 14.8 20.0 18.7 12.2 19.1 14.7 17.4 

Strongly disagree 6.9 5.7 6.7 5.5 8.7 11.8 5.8 8.3 4.3 6.9 

Does not apply 11.5 7.2 8.2 5.7 7.3 14.2 15.8 10.5 11.4 9.7 

No answer this question 2.3 1.9 1.0 2.3 2.5 3.1 3.4 2.2 1.4 2.2 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

86. Sufficient parking is available on campus. 

Strongly agree 14.4 15.3 27.7 21.4 12.5 16.5 15.8 13.3 35.0 17.2 

Agree 35.4 35.6 48.8 39.0 33.0 39.1 31.9 36.8 47.5 37.1 

Disagree 16.6 22.3 10.7 17.7 24.4 16.7 17.2 21.0 7.0 18.8 

Strongly disagree 12.1 17.4 5.9 12.9 21.6 18.7 17.7 18.4 3.2 15.5 

Does not apply 18.8 7.2 5.5 6.6 6.2 6.5 14.6 8.1 5.5 9.2 

No answer this question 2.6 2.1 1.3 2.5 2.3 2.5 2.7 2.4 1.8 2.3 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

87. The parking lots are safe, well lit, and well maintained. 

Strongly agree 15.6 20.6 27.8 25.8 18.2 19.2 17.3 17.1 34.3 20.4 

Agree 41.4 52.1 51.7 49.3 47.7 46.6 43.4 48.8 48.4 47.9 

Disagree 13.9 12.4 9.2 10.2 18.8 12.7 12.4 16.8 7.4 13.5 

Strongly disagree 5.9 5.3 3.9 2.8 7.3 9.9 7.2 8.1 2.2 6.0 

Does not apply 21.0 8.0 6.1 10.2 6.1 8.6 16.5 7.1 5.9 10.1 

No answer this question 2.2 1.6 1.2 1.7 1.8 3.0 3.2 2.0 1.8 2.0 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

88. The college has made a good effort to reduce the impact of construction on students. 

Strongly agree 18.7 21.8 26.1 24.2 17.4 17.8 21.9 19.1 32.6 21.3 

Agree 52.0 55.4 49.5 48.0 46.2 46.7 49.7 53.5 52.3 51.1 

Disagree 13.3 12.7 14.9 14.4 19.2 14.9 12.4 13.8 7.4 14.0 

Strongly disagree 7.1 4.8 6.2 7.8 11.7 14.4 5.8 6.0 3.0 7.1 

Does not apply 6.8 4.3 2.5 4.1 4.0 4.7 8.0 6.1 3.7 5.1 

No answer this question 2.0 1.0 .7 1.5 1.5 1.6 2.2 1.4 1.0 1.4 

 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

 


