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2015

Upon completing the DSP orfentation, ail students wil dentify appropriste DSPS
senvices/accommodations and campus resources during an interactive dizlogue with
DSPS professiona staff, a ollow-up survey will be conducted at the end of the semester
or thersater to ascertain whether the student was able fo utize the service
(s)accommodation(s) and campus resource(s) and whether it was helpful to them.

Student learning regarding DSPS services/accommodations and campus resources is an
important factor that conirbutes fo student success and it aligns with the ILO of
information compstency.

& survey will be administered by DSPS professional staf during the intakelorientation
appointment to assure that all students can ideniify appropriate service(s)/accommodation
(5)and campus resource(s). A folow-up survey wil be administered by DSPS staff to
ascertain whether students uiized the service(s)/accommodation(s) and campus resource.
(5)and whether they fel it was helpful. Criteron: 100% of students wil identiy at least one.
DSPS senvice/accommodation and at least one DSPS rezommended campus resource:
70% of students will report that the service or accommodation was helpful; and 70% of
students will eport that the campus resource was helpful

100%

Results collected inthe Spring 2015 semester were s fllows: 100% of students were.
able to identiy atleast one DSPS service or accommodation (criterion met) and 50% of
students reported that the service or accommodation was helpful (criterion met); 30% of
students identiied at least one campus resource (riterion nof met) and 65% reported that
the campus resource was helpful(rierion not mef). DSPS services/accommodations
Were more readily identified and found o be helpiul by students. Campus resources were
Somewhat less liely to be identifid (30%) and significantly less helpful to students (85%).

More information nesds {0 be obtained as to why the campus resource identiication rate
and statement that the resource was helpful fell below the criterion. Qualtative data can be.
gleaned specifying the reasons that the campus resource was either not identiied and/or
deemed not helpfu.

All students surveyed identified at lesst one DSPS service or accommodation (crterion
met)- no improvement nesded; and. the vast majority of sudents surveyed report they are
untizing the service/accommodation AND finding i helpful 70% criterion excesded); less
suzcess has been realized,however, when it comes to students identiying campus
fesources (criterion not met) thus improvement can be gamered as 3 fesult, and. in terms.
of students reporting that campus resources are proving helplu, (crterion not me)
improvement o the criterion of 70% will be sought. An additional qualtative element willbe.
‘added to the survey that ascertains why the student is reporting that the campus resource
was not helpful (t is understood that students not identifying & campus resource wil
almost surely indicate that it was not helpful).
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2014

Al ligibe DSPS students will have  completed, updated Student Education Plan (SEP)
in ther ie.

“The completion of a Student Edusation Plan is a critcal component o student learming and
Student success. Establishing educational objectives and identiying the pathway (o reach
these objectives is done. in large pat, through collaboration between the student and =
counselor DSPS provides counseiing services to faciltate students’ progress foward
mesting certfizate/degree requirements and this collaboration fosters student earning,
which aligns with the ILO of information competency.

“The SAO will be assessed three ways: (1) Al ligible student fies will be audited by the
staff person conducting the inake who wil utlize the Student File Checkist (SFC) to
Getermine that al required documents (including the SEP) have been completed: (2) MIS
ey staffwil review the biue student data form and will determine whether the SEP has.
been completed and counted s a senice: and (3) Data entry staff will enter nto the MIS,
per the student data form and/or SFC. that an abbrevisted or comprehensive SEP has
been completed. Crierion: 100% of sigible DSPS students will have completed SEP's in
theirfle.

Criterion: 100% of elgible DSPS students will have completed SEP's in ther .

An internal audit of student files that took place in Spring 2015 indicated that 83% of
student files had completediupdated SEP's (crterion not met).

“The Associate Dean of DSPS, in consultation with counseling staff and classified stsff, has
implemented folow-up procedures {0 assure that SEPs are in each student . In the rare
cifsumstance that an SEP is missing of incomplete. follow up counseling appointments are
srranged to complete the SEP. A database wil be completed by the end of the Fall 2015
semester o allow for realfime assessment of performance and wil assist the department
with proper follow-up.

“The assessment conducted in Spring 2015 revesled that there was & 3% increase (fom
80% t0 839%) in the number o fls with completed SEP's and that trend is expected o
continue during re-evalustion which wil occur afir the nex! assessment in Spring 2016,
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2018
Al ligble student files will have the required efigibity documents.

NA

‘The SAO willbe assessed using a selfaudt toolcalled the Studen File Checkiist (SFC).
DSPS staff conducting inake appointments and follow-up counseling sessions wiluse the
SFC o getermine that al elighbilty Gocuments have been completed. A comprehensive.
checkist noting al required documents and other fle Gocuments wil be attached to the
st section of the file; al subsequent sections will have checkiss attached as well Staff
completing the self-audit wil niialidate the checkist o denote that documents have been
completed and placed in the proper il ocation. In addtion, classified staff will be
conducting spot-checks of fes to determine whether required eligbilty documentation is
complete and in the proper fil location. Criteia: 100% of eigble student fles will have all
required eligblty documentation complete.

Crieria: 100% of eligible student iles will have il required eligibity documentation
complete.

An analysis ofthe student fles in Spring 2015 revealed that 75% had completed elighbilty
‘Gocumentation which is an increase from 65% following the Spring 2014 assessment The.
‘sudit checkist that was added to the intemal audit protocol in early Spring 2015 has.
helped the department identity and record any missing eligbity documentation and o
establish & formal, wrtten follow-up plan.

45 3 follow-up to collecting data twice during the academic year (selfaudts of all DSPS
Student fles) and during spot checks throughout the academic year, fls that have
incomplete or missing documentation according to the audit checkist are reviewed by the
Associate Dean of DSPS or designee. Upon reviewing the files. the Assosiate Dean of
DSPS andlor designee are to gather and compiete eligibity documentation that has not
been obtsined. Thioughout the 2014-15 academic year. counseling and classified staff
utiized the SFC and the newly added audit checkis to determine whether documentation
was complete. In the instances that documentstion was missing, atiemps were made fo
sither complete the document andior have the student attend an sppointment of Stop by
the offce to complete the missing or incomplete documentation. Staff have been insiructed
10 use the checklist on each counseling visit of when classifid staff are inputing data into
the MIS to sssure that missing eligibly documentation is obtained s soon as possible. In
2ddiion, DSPS staff received two rainings the Fall 2014 semester and one in the Spring
2015 semester on how to complete an infake, with particular emphasis placed on the.
Zompletion of eligbilty documentation. Staff were feminded of the importance of obtaining
sl sigbity documentation. The Associate Dean of DSPS has taken on the primary.
responsibity for providing oversight of ths process and for following up with staff s
necessary.

“The re-evalustion in Spring 2015 revesled a 5% improvement from the last evaluation
period in Fall 2014 (from 70% of fles with ll completed eligbity documentation o 75%).
Since Spring 2014, the improvement s 10% (fom 65% o 75%). Since there has been
steady progress on this SAD, the plan will continue s stated above with more fime.
evoted to chart review.

Spring 2015
Spring 2016
Edit/ Re-evaluate

Remove




