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What is YourBenefitsNow!

What would you like to do?

| | Resources

YourBenefitsNow! is a website
for Los Angeles County
Residents to apply for and to
view their benefits online.
Click any of the navigation
links in the center panel to get
started.

Currently, YourBenefitsNow!
supports CalWORKSs,
CalFresh, General Relief and
MediCal applications.

if you need help in your
language, call your local
county office. You have the
tight to ask for help in your
own language. There is no
cost for this help.

Do you have a disability that
makes it hard for you to apply
for benefits o meet program
fequirements? We can give
you extra help.

The law protects people with
physical, mental, and
developmental disabilities as
well as others with serious
health problems.

Click here to download the
DPSS ADA Brochure.

For more information about

Click Here to Apply for
-General Relief
-CalWORKs

-Medi-Cal
-CalFresh

New User?
Create a new account

Case Status Information
View your existing case status
information

Logi
Login to your account

Benefits
View your existing benefits

Annual
Redetermination/Recertification
Link to Annual

Semi-AnnuallQuarterly Reports

View or Submit your Semi-
AnnualiQuarterly Reports online

Electronic Notices
View existing notices

Make an Appointment
I intment for_
NEW Application

Upload Verifications

for Case

CalFresh Fact Sheets
nt of

CalWORKS Fact Sheets
CBOJEBO listing
Contact DPSS

.
Customer Satisfaction Survey.
Department of Children and Family.
Services
Department of Health Care Services
DPSS Program Information
EatFresh.org
[EBTATM locator
EBT Client Website

EBT Account Balance
View EBT Account Balance and
Transac

lDoYoquveDPss App’

Los Angeles County has a mobile
phone application for Apple iOS and
Google Android devices. You can
getit from store by scanning the
following QR codes, or searching
DPSS Mobile App on Apple and
Android marketplaces.



https://www.yourbenefits.laclrs.org/

Select: Yes (if you have your Customer ID & Pin)
Customer ID: located at the top right of any of your

Notice of Actions

Select: No (if not)

County Directory of Information & Services | Public Alerts | Public Information | County Contact Information
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I Login

Do you remember your Customer IDIPIN or your Username/Password?
If not, click No

Yes No

For Case Information, please contact your case worker.

| 8201 | Poccuio | Viet

Text Ony | Font Sze +

dpso

If you need help in your language, call your local county office. You have the right to ask for help in your own language. There is no cost for this help.

Technical issue using this website? Please contact the Webmaster

Seleccione: Si (si tiene su ID de cliente y PIN)
ID. de cliente: ubicado en la parte superior derecha de

cualquiera de sus Avisos de acciones

Seleccionar: No (si no)
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Login
If you have a case with DPSS, you can login to YBN to check your case information by providing
below requested information.

* 1. Please select one of the following:

| Choose one. v

*2. Please enter your date of birth (MM/DDIYYYY):

* 3. Please select one of the following:

lacounty.gov | Privacy Policy | Accessibilty | Disclaimer | Staff

" Enriching lives through effective and caring service

For Case Information, please contact your case worker.
If you need help in your language, call your local county office. You have the right to ask for help in your own language. There is no cost for this help.
Technical issue using this website? Please contact the Webmaster




Select. | Agree
Seleccionar. Estoy de acuerdo

County Directory of Information & Services | Public Alerts | Public Information | County Contact Information
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I Disclaimer

« 1am accessing this site to either apply for benefits or gain access to confidential
information about my DPSS case record.

By clicking the "Agree” button below, | certify that I am the individual for whom the
information is being requested.

5 atif | request under false pretenses or false
.uenmy I may be guilty of a federal crime and could be fined or imprisoned or both.

Ialso understand that any facts | gave, including benefits and income facts, will be
matched with local, state and federal records, such as employers, the Social Security

tax, welfare and agencies, school attendance, IEVS, etc.
And for cash aid and CalFresh, records will be matched with law enforcement agencies
for arrest warrants.

« lunderstand that the Los Angeles County Department of Public Social Services eligibility
system (LRS) use an income and eligibilty verification system (IEVS Income Eligibility
Verification System 7 CFR 273.2(b)(2)). Any information available through IEVS will be
requested, used and may be verified through collateral contact when discrepancies are
found and may affect the household’s eligibility and benefit level, for the appropriate
programs.

! also undersiand tha the slien stals of housshokd members may be subject o

by and Services (USCIS) (Formerly INS) to verify
immigration status and me facts the county gets from USCIS may affect my eligibility for
cash aid, CalFresh, and full Medi-Cal.

« Butif I am applying for Medi-Cal Only, AND if | am not (a) a lawful permanent resident
noncitizen (LPR), (b) an amnesty alien with a valid and current I-688, or () a noncitizen
permanently residing in the United States under color of law (PRUCOL), the county will
not send facts to

1 Agree Exit

Please “log off' comp
access your personal information
If you feel the security of your has been click here

&nd of your session. Failure to do so may allow another user to
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Current User: 1853421519
Click here to sign out

Click here to change your
password/PIN

Click here to update your case

preference

YBN Tutorials

How To Login

Register An Account

Case Status

Benefit Information
Viewing Worker Information
Schedule Appointment to
Apply._for Benefits

Submit SAR7 or QR7 Online

‘What would you like to view?

E g <>
P

Check Status on My Submitted
Application

Your Benefit Information

Case Status

Contact DPSS
= o
Customer Satisfaction Survey

7

‘ E Case Worker Information

2

Update My Case Profile

\!s

Electronic Notices

55

Upload Verifications for Case

ATTENTION

of Children and
Family Services

Department of Health Care
Services

DPSS Program Information
EatFresh.org

[EBT ATM locator

EBT Client Website

‘eNotices Tutorial

In-Home Supportive Services
LA County Helps

Outreach Calendar
Register To Vote
Report Fraud

WIC Mobile




Select: Generate Verification of Benefits Notice
Seleccionar: Generar aviso de verificacion de
beneficios

County Directory of Information & Services | Public Alerts | Public Information | County Contact Information
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Appointments . ‘ EAQ | Sign Out

[ | e  Freorees \
Current User: u IFresh F: hi

California Department of
Social Services

Click here to change your

password/PIN e sars CalWORKS Fact Sheets
Click here to update your case [Jan 2020 [Regular Mail__[5550.00 [o1703720 Jot701720 CBOJFBO listing

profile or notification [Dec 2019 [Regular Mail__[5550.00 [12703719 [12701719 Contact DPSS
preference [Nov 2019 |Regular Mail__[$550.00 117037719 11701719

Covered California

Customer Satisfaction Survey.
Department of Children and
amily Services

YBN Tutorials

How To Login
Register An Account
Submitting An A
Case Status

Department of Health Care
Services

lication

EatFresh.org
T ATM locator
EBT Client Website

eNotices Tutorial

Benefit Information
Viewing Worker Information
Schedule Appointment to

‘Apply_for Benefits In-Home Supportive Services
Submit SAR7 or QR Online LA County Helps

Other County Services
Qutreach Calendar
Register To Vote
Report Fraud

WIC Mobile

lacounty.gov | Privacy Policy | Accessibilty | Disclaimer | Statt

Enriching lives through effectve and caring service

For Case Information, please contact your case worker.
It you need help in your language, call your local county office. You have the right to ask for help in your own language. There is no cost for this help
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Type: Los Angeles Mission College

Select: Generate Notice

County Directory of information & Services | Public Alerts | Public information | County Contact information.
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Current 4 CalFresh Fact Sheets
California Department of

Click here to change your Social Services

password/PIN

CalWORKS Fact Sheets
Click here to update your case v [61703/20 01701720 CBOJFBO listing
profile or notification 12701715 e
preference emee———
Covered California
Customer Satistaction Survey
1 authorize the Department of Public Socia t© release my Do of Cikien sl
[ ven utoriais ] benefis to Family Services
How To Login [Type agency o Institution name here Department of Health Care
e Services
Submiting An Application

EatFreshorg
EBT ATM locator

Case Status
Benefit Information

EBT Cli i

Viewing Worker Information BT Client Website
eNotices Tutorial

Schedule Appointment to Notices Tutorial

Apply_for Benefits in-Home Supportive Services

‘Submit SAR? or QR? Online LA County Helps

Other County Services
Outreach Calendar
Register To Vote
Report Fraud

WIC Mobile

For Case Information, please contact your case worker.
1f you need help in your language, call your local county office. You have the right o ask for help in your own language. There is no cost for this help.

Tipo: Los Angeles Mission College

Seleccionar: Generar aviso



You can print or download the document
Puede imprimir o descargar el documento
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or Case Information, please contact your case worker.
If you need help in your language, call your local county office. You have the right to ask for help in your own language. There is no cost for this help.
Technical issue using this website? Please contact the Webmaster



If you need additional assistance, please
reach out to us via Cranium Cafe!
Monday - Friday
8:00am - 4:30pm

https://lamission.craniumcafe.com/calworkscounter

Si necesita ayuda adicional, por favor
contactenos a través de Cranium Cafe!
Lunes - Viernes
8:00am - 4:30pm


https://lamission.craniumcafe.com/calworkscounter

